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O6 yrBepxnenun Ilopsnka okazaHus U TpeGOBaHMN K KayeCTBY MYyHHMIIMIAIbHBIX
yenyr (paboT), MNpenocTaBiseMbIX IOABEJOMCTBEHHBIMH MYHUIUNAIBHEIMA
010 )KETHBIMU (aBTOHOMHBIMU) YUPEXKICHUIMU»

B nemsx obecreueHuss KOHCTUTYILHMOHHBIX MpaB IpaXkIaH, a TAKKe B CBA3U C
HEOOXOIMMOCTBIO YCTAHOBICHUS €AMHBIX TPeOOBaHWII K MOPAAKY MPEAOCTABISEMBIX
MyHUIUIAIBHEIX yCIyr (paboT) B chepe KyJbTypsl U AOMOJHUTEIBHOTO 00pa3oBaHus,
pykoBoIcTBYsACh IlomoxeHueM 00 ynpaBieHMH KyJIbTYphl, TypuU3Ma M MOJIOHEKHOI
IOJIMTUKK KOMMTETa 110 COLMAIBHOM IONUTHKE M KyJbTYpe aAMHHUCTPALMU Topojaa
HpxyTcka, yrBepkAEHHBIM pemenueM Jlymel ropoaa Mpkyrcka ot 25 nexabpst 2015 roaa
Ne006-20-160254/5,

IMPUKA3BIBAIO:

1. IIpyka3 HavyaJbHUKa YNPABIECHHUS KyJIbTYphl KOMHUTETa IO COIMAIBHOM
MIOJINTUKE U KYJIbType aAMHHHCTpauuu ropona Mpxyrcka ot 17 Hos6ps 2015 roxa
Ne 234-08-264/15 «O6 yrBepxnenuu Ilopsaka okasaHus U TpeOOBaHUN K Ka4eCTBY
MYHULUIATbHBIX yCIyT, NPEJOCTaBIAEMBIX IIOJBEIOMCTBEHHBIMH
MYHMIIUNAJIBHBIMUA OIOPKETHBIMU (ABTOHOMHBIMH) YUPEXKIECHUSIMU» OTMEHHUTb.

2. YrBepaute Ilopspox oka3anuss u TpeboBaHMS K  KadyecTBY
MYHUIIUTIATIBHBIX yCiIyr (pabor), MpeIOCTaBIAEMBIX (OKa3pIBaEMBIX)
NOABEIOMCTBEHHBIMHU MYHUIUIATbHBIMU O¥0 IIKETHBIMHU (aBTOHOMHBIMH)
YUPEKIAEHUIMH B COOTBETCTBHUU C [IpUnokeHUIMHU K HaCTOAIIEMY TIPHUKa3y:

1) Tlopsimok okazaHus M TpeOOBaHMS K KayeCTBY MYHHIHIAIBHBIX YCIyT
«Peanusanus NONOTHUTENBHBIX 0011e00pa3oBaTeIbHEIX MPeanpodecCHOHANBHEBIX
nporpaMM B o0mactu  ucKyccTB» H «Peamm3zanus  JOMOJHHUTEIBHBIX
of1mepa3BuBaoIUX nporpammy - [Ipunoxenue Ne 1;

2) Ilopsanok okxa3zaHuss M TpeOOBaHUSA K Ka4yeCTBY MYHULMUIAIBHBIX YCIyT
«bubmuoreunoe, OGubnuorpadpuueckoe u HHOOPMANMOHHOE OOCITYKUBAHHE



monp3oBareneit  Gubamorexm» wm  «IIpemocraBienune  GubaMOrpadHuecKoi
HHDOpMaMK M3 TOCYyNapCTBEHHBIX OUOIMOTEYHBIX (OHIOB W HH(QOpMaNUU W3
TOCYNapCTBEHHEIX (OHAOB B 4YacTH, HE KacaioleHcs aBTOPCKMX MpaB» -
ITpunoxenue Ne 2;

3) Ilopsinok oka3aHus U TpeGOBaHUS K KayecTBY MYHULMIAILHOM yCIyTu
«IIyOnnyHelii  mOKa3 My3eHWHBIX NpEIMETOB, My3eHWHBIX  KOJNIEKIH» -
IIpunoxenue Ne 3;

4) Ilopsnox okxasanus u TpeGOBaHMA K Ka4eCTBY MYHHLIHIATbHOMN yCIyru
«[loxas (opramusamus IIOKa3a) CreKTakiaedl (TeaTpanpHBIX IIOCTAHOBOK)» -
IIpunoxenue Ne 4;

5) Ilopsmok oxazaHus M TpeGOBaHHS K KAUECTBY MYHHIMIAIBHOMN paboTH
«OpraHusaius JOeATETbHOCTH KIYOHBIX (QOPMUPOBAHHN U GopmupoBanmit
CaMOZIeATEIbHOI0 HAPOJAHOT0 TBOpUEeCTBa» - IIpuioxenue Ne 5;

6) Ilopsanox oxasaHus U TpeGOBaHUA K KAUECTBY MYHHUIMNATBHBIX pabot
«Opranuzamnus U IIPOBEJICHUE KyJIbTYPHO-MaCCOBEIX MEPONPUATHIAY,
«Opranusanus MEpOIpUATHH B chepe MONOMAEKHON IOIUTHKH, HaIlpaBJIEHHBIX HA
GopMHUpOBaHHE CHCTEMBI DPa3BUTUS TAJAHTIMBON M WHUIMATHBHOMN MOJIOJIEKH,
CO3[aHHE YCIOBUH JUI CaMOpeaqu3allid MOAPOCTKOB M MOJIOEKH, Pa3BUTHE
TBOPYECKOr0, IPOPECCHOHATBHOTO, HHTEIIEKTYaIBHOTO TOTEHIMATOB OAPOCTKOB
u Mojnoaexm», «OpraHusanus MepoOnpusTHi B cdepe MONOIEKHON MONUTHKH,
HaIlpaBJIEHHBIX Ha BOBJICYCHHUE MOJIOIEXK U B HHHOBAIIHOHHYIO,
NPEANPUHAMATEIBCKYI0, JOOPOBONBYECKYIO AEATEIBHOCTH, & TAKKE HA PA3BUTKZ
TPaXAHCKOM aKTUBHOCTU MOJIOJEXH H (POPMHUPOBAHUE 30POBOT0 06pa3a KHIHUY
- IIpunoxenue Ne 6.

3. 3amecTHTeNo HayaJbHUKA YIPABIEHUS - HAYAIBHUKY OTAENA IO pabdote
C MYHWLIUNAIBHBIMH  YYPEKIACHHUAMH YOPABIECHUS KYJIbTYypH, TypH3Ma W
MOJIOASKHOW MOJUTHKH KOMHMTETa [0 CONUAJIBHOH TOJHUTHKE U KyJIbTypeE
aAMUHUCTpauuu ropoaa Mpkyrcka H.M. JIynpkoBOii:

1) mosectu HacTosmuil NMOPANOK OKasaHus u TPeOGOBAHUS K Ka4eCTBY
MYHHUIIUNATBHBIX yCayr (pabor), IIPEOCTaBIAEMBIX (OKa3pIBaeMBIX)
MOJABEIOMCTBEHHBIMA  MYHHMI[UIIAIEHBIMHI OX0/UKETHBIMH ~ (aBTOHOMHELIMH)
YUPEXKACHUAMH, 1O PYKOBOAUTENIEH IOABETOMCTBEHHBIX YUPEXKACHUII;

2) opraHu30BaTh KOHTPONIb 3a COGJIOJEHHEM IOPAAKA M TpeboBaHmit K
Ka4eCTBY MyHUIIMIAIBHBIX yCIyT (paboT) B OJBEJOMCTBEHHEIX YUPEXKACHUAX.

4. PyKoBOOHMTENAM IOJBEJOMCTBEHHEIX YUPEKICHUN 06GECIEYHTh HATUUUE
B CBOOOZHOM JOCTyIe Ha HHYOPMALMOHHEIX CTEHNAX M CaiiTe YYPEeXKIEHHS B CETH
HHTepHeT MOpAJOK OKa3aHMs M TPeGOBaHWS K KayecTBY MYHUIHIAIbHBIX yCayr
(paboT), KOTOPBIE OKa3hIBAET YUPEKICHHE.

5. KoHTposb 32 MCIIOJTHEHUEM HACTOSIIETO MPHUKA3a OCTABISIO 3a COBOIA.

3.B. BaprsiimankoB




[Mpunoxenne Ne 2

K MpHKa3sy HavallbHHKA YNpaBicHHA

KYJBTYPBL, TYPH3MA H MOJOIEKHOM

NOJIMTHKH KOMHTETA 110 COuHaJIbHDﬁ
MOJHTHKE aAMHHHCTPALHH

ropona Mpkyrcka

ot 22.01.2018 r. Ne234-08-67/18

[Mopanok okazanua u TpeGOBAHHA K KAYECTBY
MYHHUMIAIBHBIX yeuyr «bubanoreunoe, 6udanorpadguyeckoe n
uHdpopmauHoHHOe 0GcayKHBAHHE M0AL30OBATEIEH OHOIHOTEKH» H
«Ilpenocrasnenue Gudnnorpaduyeckoii HHPOPMALHH U3 TOCYNAPCTBEHHBIX
OnbanoTeunsix GoHa0B H HHPOPMALHH U3 FOCYNAPCTBEHHBIX QOHAOB B YACTH,
He Kacawueiics ABTOPCKHX NpPaB»

1. Ob6mne nonokeHus

1.1.  Tlopanok okajanus u TpeGOBaHMS K KAuecTBy (manee fno Tekcry —
NOPA/I0K OKa3aHHA) MYHULHMNATBHBIX yeuyr «bubnnoreunoe, Gubnuorpaduueckoe u
HipopmanoHnoe obciy)uBaHHE ToNb3OBATENEH  OHOIHOTEKHY ClIeJlYIOLLIEro
co.uep)i(aima: “B CTAllHOHAPHBLIX YCIOBHAXY», «BHE CTallHOHapa», «YIalCHHO uepes
cetb Hurepuer» wu «llpepocrasinenne GubGanorpadguueckoii undopManuu u3
rocynapcTBeHHbIX OMOAMOTEUHBIX (OHA0B W MH(OPMALMKH M3 TOCYAaPCTBEHHBIX
Oubnuoteunbix (OHIOB B yacTH, He Kacaiolleiics aBTOPCKMX NpaB»  (ganee mno
TEKCTY — MYHHUHNANbHBIE yCinyrH) paspaboTaH B UeNSX  MOBBLILEHHS
YIOBNETBOPEHHOCTH — noTpebuTeneit  MYHUUHNANBHOW  YCIYrH, MHHHMH3ALHH
H3lepikeK (pacXOM0B BPEMEHH M HMHBIX PECYPCOB) MONy4aTeNs MyHHLUMNANbHOH
YCIYru H ONPEIENscT COBOKYMHOCTH M3MeEpseMBIX TpeboBaHuii Kk KkayecrBy H
JOCTYMHOCTH ~ MYHWUHNAIbHBIX  YCNYr, ONPEIENSIONMX  HMX  CHOCOGHOCTE
YJAOBJIETBOPSTL NMOTPEOHOCTL MOMYYATENs B OTHOLIGHHH COZEPKAHHS (pe3yibTara)
yeayr,

1.2, B uenax HACTOSIIEro MOpska OKa3aHHs HCHOJB3YIOTCH cleyloLHe
MOHSATHS:

GubnuoTeka — uidopmaLHoHHOE, KyILTYpHOE, 006Pa3oBATENLHOE VU pEkKIEHHE,
pacrionaraioniee opraHM308aHHbIM (GOHIOM NOKYMEHTOB H IPEIOCTABIAIOUIEE HX BO
BPEMEHHOE NONL30BaAHHE d]H3H‘{ECKHM H IODHAHYECKHM NTHIAM

6ubnunoTeynoe 0bC/yKHBAHHE — COBOKYITHOCTh Pa3sHBIX BHIO0B JCSTEILHOCTH
Oubnuorekn no  ynowierBopeHHIo notpebuHocteil  ee  nombioparenei nyTem
npeaocTasiieHus OHOIHOTEUHBIX YCIIyT;

Oubnnoreunas  yeayra  —  KOHKpETHBIH — pe3synbTar  OMOIMOTEUHOro
OGCJ'I}'?KHBB.HHSI, _\','IOIL'ICTBOPSIK)IIIHE OnpeacneHHy I'l(}Tpf:ﬁll(!L"!'h Hollb30BaTens
Gubnuorexu (Bbinauy H aGOHHPOBAHHE JOKYMEHTOB, MPEAOCTARICHHC HHpopMatu
0 HOBBIX NOCTYIINCHHAN. CNPaBKH, BRICTABKH. KOHCYNLTAUHH W T.11.):

JOKYMEHT — niopyauns, 3adMKCHPOBAHHAS CNEUHANLILIN 0GPA3OM  Ha
VATCPHANBHOH  OcnoBe, B 1.4, 2AEKTPOHHLIM 00pas’oM, Mpeinuiiaicnas  as

nepefadd BO BPEMEHH H MPOCTPAHCTBE B LEsX 0DLIECTBEHHOrO HCIOIb30BAHHS
XpaHeHHs1;

nosb3oBarent GHONMOTEKH — (UsHUECKOE HIH IOPHIHYECKOE JIHIIO, KOTOp
nojab3yercsa ycayraMu 0ubnnoTexH.

1.3, KauecTBo MyHHUHNANBHBIX YCIYT PETYIIHPYETCS B COOTBETCTBHH C:

Koncruryuueil  Poccuiickoit  ®enepauuy (npuHATa HAa  BCEHAPOMIH(
rosocoBannt 12 nexabps 1993 roma);

@epepanbHbiM - 3akoHOM  OT 29 gexabps 1994 roma Ne 78-d3 ¢
OubnHoTeuHoM Jese» (¢ M3MEHEHHAMH H ZIONOIHEHHAMH);

3akonom Poccuiickoit @enepaunu ot 9 oktabpa 1992 roma Ne 3612
«OcHosbl 3akoHonatenscTBa Poccuiickoit Menepaunu o KyasType» (¢ H3MEHEHUM
¥ JIOTIOJIHEHUAMH);

DejiepanbHeiM 3aK0H0M OT 24 HOAOps 1995 roga Ne 181-03 «O couuaibHi
3alMTe HHBanua0B B Poccriickoli ®enepaunn» (¢ M3MEHEHHSIMH H JIOTIONHEHHAMH

DenepasibibiM 3aKk0HOM OT 6 okTabps 2003 roma Ne 131-d3 «06 obuy
NPHHUKNAX OpraHu3allii MECTHOrO camoynpasnenus B Poccuiickoit Mepepaunny;

lMocranosnennem [pasutenscrsa Poccuiickoit ®enepauun ot 11 despa
2017 roma Ne 176 «OG yrtBepskaeHHH TpeGOBaHMH K AHTHTEPPOPHCTHUECK(
3AUMILEHHOCTH O0BEKTOB (TeppHTOpHii) B chepe KyibTypel W (opma nacnop
Ge30MacHOCTH 3THX 0GBEKTOB (TEpPPHTOPHIT)»;

Ipukasom  Muuncrepcrea  kyneTypel  Poccuiickoii  Menepaumun
20 despans 2015 ropa Ne 277 «OG yrBepiieHus TpeGOBaHHH K COMEPKAHHIO
(opme npenocraBnenns MH(OPMALMM O IEATENBHOCTH OPraHM3auuii KyibTyp)
pasMeIaemMoi Ha OpHLKANLHBIX caliTaX YIOJHOMOYEHHOrO (enepansHoro oprai
MCIONHHTENLHOMH BIACTH, OPraHoB rocyaapcTBeHHOH BnactH cybnextos Poccuiick
®ejiepatiii, OpraHoB MECTHOTO CaMOYNpPABlIEHHs H OPraHW3aliii KyJbTyphl B e’
Hurepner»;

MogzenbHbIM  CTAHAAPTOM  OESTENLHOCTH — 00LIenocTynHOH — Gubnnorek
yrBepxkaeHHbiid 31 oktabpa 2014 roga MuHHCTPOM KyabTypsl Poccuiickc
Menepanuu.

[lucemom  Munucrepcra  kyasTypst P® ot 8 sampaps 1998 ro;
Ne 01-02/16-29 «OCHOBHBIX TONOKEHHAX OPraHU3AUMH CETH MYHMUMIAIbHL
obwenoctynteix (nydnnunelx) Gubanorex B cybrexrax Poccuiickoil ®enepanmuy;

[Mucbmom  Munucreperba  kynbTypst P®  or 9 nexabps 2002 ro;
Ne 01-149/16-29 «O mozesibHOM cranapTe AesTebHOCTH Ny6aHYHOoi OHBIHOTEKH:

Haunonansueim cranpaprom FOCT P 7.0.20-2014 «Cuctema cranmaptos 1
unopmatnn. SGuGaHoTEUHOMY M M3ATENbCKOMY deny. Bubnuoteunas cratHeTHi
MOKA3aTe/M W CAMHULBI HCUHCAEHUA» (BBEeH B AeiCTBHE npukazoM Poccrannap)
P® ot 21 oxrabpa 2014 roga Ne 1367-cr);

Iparuiamu noskaproit GesonacHocTy 418 yupexaeHuii kynstypel Poccniicke
@enepaunn Bl 13-01-94 (sBenennl B aeiictbue Tlpukazom MuHKyaLTYD
Poccuiickoii ®etepauun ot 1 nosOps 1994 roga Ne 736);

Hpurasom Munsnpascoupassitus Poceniickoit denepaunn ot 30 mapra 201
roga Ne 231 "OO6 yreepsciennn [EauHoro keanudukauMoHHOro CIPABOYHHK
JOMKHOCT ¢ PN KOBOAMTENCH. CHEUHANHCTOB M CIVIKALIMX. paic



"KpanudukalHonHpie  XapakTePHCTHKH  J0JKHOCTEH
HCKyceTBa W kMHemaTorpaduu”.

3akonom HMpkytckoit obnactu or 18 wions 2008 roma Ne 44/21-3C
«O 6ubnuoreunom aene B Mpkyrckoii 0baacThy» (C H3MEHEHHSAMH H IOMOIHEHHSMH);

3akonom Hpkyrckoii obmactn ot 4 nexabps 2008 roma Ne 98-03 «06
oba3aTeNbHOM DK3eMMAsApe A0KyMeHTOB MpkyTckoil obnacti» (C M3MEHEHHSMH H
JIOTTOJHEHHAMHU);

IlocranosnenneM aagMuuucTpaiuu ropona Upkyrcka ot 13 anpens 2016 roaa
Ne 031-06-331/6 «O nopsake ¢GOPMHUPOBAaHHS MYHHUIHNAIBHONO 3afaHHs B
OTHOLIEHHH MYHHLMNANBHBIX YyupexieHnuil ropoza HWpkytcka u  (HHAHCOBOTO
obecre4eHHsl BBIMOMHEHHS MYHHLMOAIBHOTO 3adaHusA» (C  H3MEHEHHSAMH M
JIOMOJIHEH USIMH);

HHbIMH HOPMATHBHBIMH 11PABOBBIMH AKTaMH.

1.4. Ha rteppuropud  ropopa
NpenoCTaBiAT CNEAYIOUIHE YUpeKOEHHA:

pabOTHHKOB  KYJbTYpbl,

HMpkyTcka  MyHHUHDANBHBIE — YCIYTH

Ne HaumeHoranue
n/n | yupexaeHus

Anpec
YUPEeKAEHHS

Tenedon | CaliT yupesxxaeHus

1. | MynuuunansHoe MEkpH. 36-65-70,
OromKeTHOR YHuBepcuterckui, | 31-04-45,
yupekaeHHe 70 36-95-66
KYJBTYDBI ropoia
HMpkyTtcka
«'ymaHuTapHbIH
ueHTp — Gubnuorexa
UMEHH CEMBH
[ToneBbix»

http://hcenter-
irk.info

2. | MynuumnaneHoe Ilep. 63-03-26,
OromwKeTHoe CropruBHbeiil, 9 | 63-03-25,
yupexJieHHe (akrruecknit 63-00-29
KYJBTYpbI ropoja | aapec)
Hpryrexa
«LleHTpanu3oBaHHas
oubaunoreunas
cHCTeMan

www.chbs.irkutsk.ru

2.1 | Uenrpanbuas Y.
ropoackas 32
OubnnoTeka  MMEHH
A.B. lNotauunoi

Tpunuccepa. | 23-91-89 | www.cbs.irkutsk.ru

2.2 | UenrpanbHas ferckas b. locThimesa, 35 | 22-99-62 www.cbs.irkutsk.ru

Oubnuorexa B

2.3 | Herckas Oubanoresa | Yo Opanx- | 20-98-29 www.cbs.irkutsk.ru

uM. A.C. lNywknna | Kamenenxoro, 32

2.4 | bubnuortexa Nel

V. Adrapckas, 9-121-91-42 | www.cbs.irkutsk.ru
2. cr. barapeiinas i

2.5 | bubnuorexa Ne2? Vo bappukan. 135 | 34-73-12, | www.cbs.irkutsk.ru |

HHPOPMALHOHHO — — 33-68-07
KYIbTYPHBIH — LeHTp
«llpenmecTsen
2.6. | bubnnorexa Ned wum. | Vo Cogectkas, | 534-33-85 | www.cbs.irkutsk.ru
I".K. CanpoHoBa 186
2.7 | bubnnoreka Ne5 —|V¥Yn.  Cubupckux | 32-24-64 | www.cbs.irkutsk.ru
«HMuHokeHTLEBCKAS [Maptuzan, 22
Oubnuotexan
2.8 | bubnuorexka Ne7 —|VYn. [uenposckas, | 63-12-08 | www.cbs.irkutsk.ru
«Kuposckasny» 2
2.9 |bubauoreka Ne8 —|Vn.Baymana,204 |44-98-01 |www.cbs.irkutsk.ru
«Mepuaunany
2.10 | bubanoreka Ne9 —|Ilep. 63-00-29 | www.cbs.irkutsk.ru
«I"nazkoBckas CriopTHBHBIH, 9
OGubanorekan
2.11 | bubnuorexa Nel0 Y. 'eonoros, 260 | 42-49-28 | www.cbs.irkutsk.ru
2.12 | bubnuorexa Nel2 Ya. Jlepmontosa, | 42-76-43 | www.cbs.irkutsk.ru
301
2.13 | bubnuoreka Nel4 | B. Psbukosa, 36 30-27-57 | www.cbs.irkutsk.ru
«Cuneropben
2.14 | bubauorexa Nel6 um.  Yn. Jlepmontosa, | 38-76-55 | www.chs.irkutsk.ru
J.I'. Cepreea 59
2.15 | bubnuoteka Nel7 ¥n. Baiikaneckas, | 22-68-95 | www.cbs.irkutsk.ru
211/2
2.16 | bubauorexa Nel9 um. | Yi. Makapenko, 6 | 32-28-09 | www.cbs.irkutsk.ru
B.I1. CraponymoBa
2.17 | «HMudopmaunoHHo — | MKpH. 46-12-77 | www.cbs.irkutsk.ru
nocyroseiii uentp» - | FOGuneiinsiit, 22
Bubnuotexa No20 um.
E.A. EBTyiienko
2.18 | bubnuoTexa Ne2 1 Ya. Torons, 4 38-78-45 | www.cbs.irkutsk.ru
2.19 | bubnnoteka Ne24 - | MkpH. 36-38-37 | www.cbs.irkutsk.ru
«bpuranTHHay [TepBomalickuii,
24
2.20 | bubmoreka Ne26 — | V. Baiikaneckas, | 35-39-11 | www.cbs.irkutsk.ru
«bubnuorexa B|301a
ConHe4HOM»
2.21 | Bubnnoreka Ne30 — | B. Pabukosa, 21 30-16-46 | www.cbs.irkutsk.ru
«Panyra»
2.22 | bubnuorexa Ne31 | ¥a. baymana. 199 | 50-24-70 | www.cbs.irkutsk.ru
«AJible napyca»
2.23 | bubnuoreka Ne32 — | ¥n. 22-44-22 | www.cbs.irkutsk.ru
«Hcrokn CranuenaBkoro,
17
2.24 | bubauoreka Ne37 | Mkpn. 33-80-25 | www.cbs.irkutsk.ru




Tonkunckuii, 33

2.25 | bubnuoreunsiit myHkT | Yn.  Mypasséea, | 32-06-63 | www.cbs.irkutsk.ru
Ne5 — kpaesenuecknii | 2/1
otaen «Hacnenue»

2.26 | bubnuoteunslii nyHKT | Y. IMonspuas, | 38-61-02 | www.cbs.irkutsk.ru
Ne7 104

(nanee no rexcry — bubnuorexa)

1.5. Oxazanue MyHHUHNANBHBLIX YCAYr BKIO4aer B cebs crnenyiollne
NEeHCTBHSA H MEPONPHATHS:

- OpraHM3aums MHAHBMIYAJILHOMO M KOJJIEKTHBHOIO [OCTYMA HACENCHHA K
oubnuoreuHo-uHdopMaMoHHBIM  pecypeam. [lpenocrasnenue HHGoOpMaUMH o
coflepskaiun  OubauMoTeuHblx  GoHaoB, HMHOOPMHPOBAHHE O  BO3MOIKHOCTAX
YJOBNETBOPEHHS 3anpoca C MOMOLLBI0 JpYTHX OHONHOTEK, KOHCYJILTATHBHASA
MoMoOlL B noKcke H Beibope ueTouHukoB uHpopmauuu. [Ipenocrasnenye kaHanos
CBA3W Ul NOJYHEHHH CBeNeHHH u3 HH(OPMALMOHHBIX ceTeil vepes cneuHalbHO
obopynoBaHHbie MecTa NyBIMYHOro nocTyna;

- BbJla4ya JIOKYMEHTOB BO BPEMEHHOE Moib3oBaHHe. B ciydasx,
NpeayCMOTPCHHBIX  3aKOHOOATENLCTBOM, B LENAX obecrnieyerus ¢H3H‘{CCKOﬁ
COXPaHHOCTH ocobo LHEHHBIX H pPEIKHX JOKYMEHTOB BBLOAKOTCA HX KOIHH.
bubnuoreka NpeaocTaBnAcT NoJb30BaTENAM H3JlaHHUA Ha TPaTUuLHOHHBIX
(OYMasKHBIX) H/WIK YNEKTPOHHBIX HOCHTENAX;

- OpraHH3auus KHHAHBIX BLICTaBOK, npoBencHue KYJIBTYPHO-
MPOCBETHTENLCKHX MEPONPHSATHI, YHTATEILCKUX aKI[HH, KOHKYPCOB, KOHQEPEeHUHH H
APYTrHUx MEpOl’IpHﬂTHﬁ C HENBKD NPOABHKCHHA YTEHHHA, MNOBLILLEHHA
HHL‘]]OPMEII.IHOHHOE K¥IbTYPhl, OPraHd3alldd Jocyra W nonynapHialHH pPasnHYHbIX
obnacrei 3HaHKA.

Yenyru npenocraBnstorcss GecrinatHo B coorBerctBHM ¢ «llpaBunamu
nosnbzoBanus OubauoTekoi». JIONONHMTENBHBIE YCJIYIH OKa3blBAOTCA 3a NIaTy B
COOTBETCTBHHM ¢ YcrasoMm yupesienus, «[lonoxenuem 00 okazaHHH NIATHLIX YCIYT
HACCNICHHIOY, YTREPKIACMbIM MMHHHCTP&UHer{ YUPEKICHHA, NPH COrnacoBaHHH C
Yupenurenem.

Joctyn Kk joKymeHTam, KOTOpble OTCYTCTBYIOT B donge bubinoreku, HO
MOCYT ObLITE MONYHEHLl MO KaHanam MexOHbaHoTeHHOH CBA3H, OCYLLIECTBIAETCH 11O
NpeNBapUTENLHOMY 3aKa3y.

1.6. Tlonyuareau MyHHUHMNANLHBIX YCAYT

= OPHAHYCCKHC KL

i E]]HBH‘IC[‘I{HL‘ JMUE. He3aBuUCHMO OT noja, HaUHOHAJIBHOCTH. 06[)3308&"“5!.

COUHAIBHOIO MOMGKCHHA, TOJIHTHHYCCKHX }'GCMCHHE, OTHOUWIEHHA K PCIAHIrHH. B
COOTBETCTBMM ¢ BO3PAaCTHBIM  crarycom  OMOAHOTEK,  MHOrOpofHHE W
MHOCTPAHHBIC IPAk IiHC. 4 Takke NHia 0e3 rpOKIaHCTBa M JIMI. HE HMEIOUIHE
BO3MOXKHOCTH 1occiliats GHOIMoTexy B 0OLIMHOM PEKHME (MHBATHILL W HHbLIE
MaJIOMOBHIIBHLIC IPY LI HACETCHHA):

- obugecTrel e OPIraHH3alHuH.

2. TpeGoBaHHA K MOPSAKY OKA3AHHA H KAYECTBY MYHHUHNANbHBIX YCJIYT

2.1. TpebGosaHust K MH(QOPMHUPOBAHHIO O MPENOCTABIEHHH MYHHLHNANLHBIX
yenyr

CpeneHHss 0 NPEAOCTABIEHHH MYHHUMNANBHBIX YCIYT HOCAT OTKPBITHIH
00LLEeIOCTYNHBIH XapaKTep M NPEA0CTaBiAIOTCA BCEM 3aHHTEPECOBAHHBIM JIHLIAM.

Bcsa uugopmannsa pasMEILIAeTCa Ha PYCCKOM A3bIKE.

IMonywarenn ycnyrd snpabe norpefoBaTh NpenocraBieHHs HeoOXOAMMOH H
JoctoBepHOit nHdopmauun o bubnnorexe, pexume paboThl M Pealu3yeMbIX yeayrax.

B uensx oOecrne4yeHHs AOCTYNHOCTH MOAYYEHHA MYHHUHMAIBHBIX YCIYr
HHBaNHJIaMH W JIHLAMH C OPAHHYEHHBLIMH BO3MOMKHOCTAMH 3J0POBbS YUpEKIEHHE
NOMKHO ODECTHEHYHTL HAIMYMe anbTepHaTHBHOH BepcuM oduuManbHOro caiira
yupex/jieHus B cetH Hurepuer nna cnaboBuasiumx noei.

TpeGoBanus k comepwanuio M dopme Mpejlocrasienus HHpopMauuu o
neaTenbHOCTH bubanorexy, pasMellaeMoi Ha caiTe yupexaeHHs, YCTaHaBIHBaOTCs
[Npuxazom MuHucTepcTBa KYJBTYpbI Poccuiickoi Denepainu
ot 20 ¢espans 2015 roga «O6 yrepxaennn tpebosanuit k cojepxkanuio U popme
npefocTaBneHus UHQOPMALMH O  JEATENLHOCTH — OpraHMsauuii  KyNbTypbl,
pasMmeliiaemMoii Ha oHUHANBHBEIX caliTaXx YNONHOMOYEHHOro (efepalbHOr0 OpraHa
HCMOHUTENLHOI BIACTH, OPraHoOB rocyaapcTBeHHoi BnactH cybbexkros Poccuiickoi
depepatii, OpraHoB MECTHOrO CaMOYMpaBleHHs W OpraHH3aluil KyJIbTyphl B CETH
HuTepner».

2.2. HudopmupoBanue notpeburencii o bubnuorexe, npenocrasnsioied
MYHHLUHIANBHBIE YCIYTH

Bubnuorexa 00A3aHa JIOBECTH A0 CBEAEHHS Nony4yaTeneld ycnyr HauMeHOBaHHE
YupeauTens, cBoe MONHOE HAHMEHOBAHHE, MECTO HAXOMNIEHHs (AIpec) H pemum
paboTel MyTeM pasMellelus ykazanuoi nudopmaunn Ha dacanHol BLIBECKE 30aHHA.

Bubnuoreka pnomxna obecneuuts norpeburtenel  yenyr JOCTYNHOH M
noctopepHoil HH(opMalHei, BKIIoYalollei CBeeH s O CYIIECTBEHHBIX H3MEHEHHAX
B CBOEH JAEATENBHOCTH, MOPAIKE W YCIOBHAX ODXKANOBAHMS KAYECTBA MOJYUEHHBIX
YCIIYT.

VkasanHas HHdopMallus pasmellaercs Ha calite Bubnwotexn u cremiax
(BbiBeckax) B nometleHnsx budbnnorekn. CrneunansHeie HHOOPMALHOHHBIE CTCHIIbI
BHOIMOTEKH JIOJDKHBI COAEPKAThL NOMHYIO H aKTYalbHYI0 HHOPMALIHIO.

B cnyuae u3meHenusi pexuma paborel  bubnuortexu, okasbiBaloniei
MYHHLMOAIbHBIE YCnyru, bubinorexa 10/kHO nyONMYHO H3BECTHTE MOJyuaTeneH
MYHHLHIANLHBIX YCIyr 06 H3MeHeHHH pexcuma paboTbl He MeHee yeM 3a 7 AHei 10
BCTYTUJICHHS B CHIIY TAKUX H3MEHEH W,

2.3. Undopmuporanue notpeduTened 0 MyHHUHNAIBHBIX YCnyrax

bubnuoreka  ofa3ana  ceoespemeHHo  obecnevdBaTh  nOTpeOWTCICH
HEOOXOAMMOH M JOCTOBEPHOH WH(pOPMALHEH O MPENOCTABNAEMBIX MYHHLHNANLH LN
YCAYrax H BO3BMOMHOCTSX €C 10,1V HCHHA.

OnogeilleHHe (anouc) norpeburenei 0 MA2HOBBIX KYJLTY PHO-
MPOCBETHTENLCKHX  MEPOHPHs AN (KHWIKHBIX  BbICTaBKaXx, JHTEPATY PHO-
MY3bIKQILHBIX BCHEPAN. HITIICILCKHX aKiMil, KOHKYpPCOB, KOH(epeHuMi u 1.1}

ocyuecTsisercs Ha MHoOpMuoiibIX cTeHaax bubaHOTEKH H/MIKM nocpeicnov



pasmellenus B MH(pOPMALMOHHO-TEIEKOMMYHHKALMOHHBIX  ceTax  obiero
Noib30Banua (B ToM uKcie B cetH Mutepuer), nybaMkaluMu B CpeacTBaX MAaccoBOM
uHdopmaluu, paspaboTKH peKiaMHO-HH(OPMALHOHHBIX MATEPHAIIOR.

bubnnoTeKa roTOBHT €XerojiHbiil OTHET O CBOEH AEATENLHOCTH M JOBOJMT Er0
J10 HaceJIeHHS.

2.4. TpebGoBanus K pexumMy pabots! GubIHOTEKH

Pexxum paBorel Bubnuoreku, B TOM uHC/Ie B BBIXOJHBIE, CAHMUTApPHBIE IHH,
yCTaHaBiaMBaeTcs Jns Kawaoil bubmuotexn ¢ yderom norpebHOcTeH HaceleHHs H
MHTEHCUBHOCTH €€ NOCELLUEHHA 110 pellleHnio YupeauTens.

Bpemsa paborel Bubnuorexu He NOMKHO MOMHOCTHIO COBMAAATh C HacaMH
pabOoThl OCHOBHOH YaCTH HACENEHHS.

Bpemsa paborbl coTpyaHHKOB BUGIHOTEKH YCTAHABIMBAETCS B COOTBETCTBHH
C TPYAOBLIM 3aKoHOAaTeNLCTBOM Poccuiickoit Denepatinu.

Onun pas B mecsin B bubnnoreke NpoBOAKTCA CAHMTAPHBIH [eHb, B TEYEHHE
KOTOpOro nonb3oBateiu He obcmyxuBaioTcs. O MPOBEIEHHH CAHWTAPHOTO MHA
nonk3oBateny  uHGOpMUpyloTCs B pamkax HHQopmannu o rpaduxe paboThl
bubnuoreku.

2.5. Tpebopanusa K B3aHMOAEHCTBMIO COTPYAHHKOB bBubiauoreku c
NOTPEOHTENSIMH MYHHLIMTTALHBIX YCIyT

Ilpu orBerax Ha TeneoHHBIE 3BOHKH H YCTHbie OOpallleHHs COTPYAHHK
Bubnuoreku noapobHO M B BeknMBOH, KOppekTHOH dopMe HHOOPMHPYIOT
oOpaTHBIIMXCS MO HHTEpecylOwMM BonpocaM. OTser Ha TefedoHHLIH 3BOHOK
JIOMKEH CONPOBOXAATECA HHpOPMalLHel 0 HAMMEHOBAHWM YUYPEKICHHS, B KOTOpOE
MO3BOHUN 00paTHBLIHICA, GaMUINK, HMEHH, OTYECTBE M JIOJDKHOCTH COTPYIHHUKA,
NPUHABLIETO Tene(OHHbIH 3BOHOK.

Ilpy HEBO3MOKHOCTH COTPYAHWKA, TPHHABIIEr0 TeaeOHHBIH 3BOHOK,
CaMOCTOATENILHO OTBETHTh HA ITOCTABJIEHHbIE BOMPOCH!, TeNehOHHbIH 3BOHOK J0JIKEH
ObITh MepeanpecoBaH APYrOMY COTPYAHHMKY, MM 0OpaTHBIUEMYCS JOJKEH ObiTh
coobwén  TenedoHHBIi  HOMEP, MO KOTOPOMY MOJKHO MOIYHYHTH HEOGXOAMMYIO
HHpOPMALKIO.

bubauvoreka joskHa  npenoctaBnATe  HHOOPMALHIO O  HANWYHH B
OGubnuoreurom  oHIE KOHKPETHBIX JOKYMeHTOB (kHur). [Ilpenocrarnenue
uHdOpMAUUM MOTPeGUTENSM MYHHLUMOANBHLIX YCIYT O COCTaBe OWOAMOTEYHOro
donaa ocyuiecTpanercs B TeueHne seero paGodero aHs bubnuoTexH.

Corpyanniyu bubnuoTexn N0JKHBI AaBaTh HCYEPIBIBAIOLIHE OTBETHI Ha BCE
BOMpPOCHI NoTpebuTeNneii MyHHIHNANLHBIX YCIYT.

[lpy  perncrpaunu  HOBOro uWrTatesis COTpPYAHWK bBuOAHOTEKH 10mKeH
O3HAKOMHTL €ro C MpaBuiamMi noib3oBaHust ycayramu bBubnuoreku. [lpaswuia
NoNB30Balina venyramu bubanorekn A0skHbl ObITH pasMeiieHsl B cBODOAHOM s
MoceTHTeNCH JocTyie B nomeneind bubnuorexn.

Corpyinukn OubanoTekn obs3anel Mo npockie noceTurenell MpeiocTaBuTh
KHHFY OT3LIBOB W [1PEIUTIOKEH M.

2.6. Bpevs npegocTaBicHns MYHHLMNATBHBIX YCIyr

ORU3IHE MYHHUMIAILHLIX YCIYT TOTPEGHTENAM MOKET NMPOH3BOIHTLCH B
MoBoH e HeIeim, KpoMe BRINOIHBIX JIHEeH, 0003HaueHHBIX B rpaduke padorhl
Bubnnoicrn,

Ha okazanue cnpasoyHOH M KOHCY/IbTALMOHHON MOMOLIM M OBCIyKHBAHHE
oiHoro noak3oparens bubnuorexkn orBoautes A0 20 MUHYT, eTell — 10 25 MHHYT,
cliensIX ¥ cnaboBHAALINX MONL30BATCNCH — 10 30 MHHYT.

Ilpenocrasienye JOKYMEHTOB BO BPeMEHHOE MOJIb30BAHHE MMPOH3BOLMTCH B
OTACIE BbIIAYH KHHI Ha JIOM Ha Cpok 10 14 aHeif, B YHTAILHOM 3a/ie - B TEUEHHE
pabouero aus.

JnnuTensHocTs  MeponpusiTHi u 00bEM  HMHAOPMALMOHHBIX  MAaTepPHAJIOB
(oubnuorpaduuecknx nocobuii, ykasatened, CNUCKOB M T.J1.) OnNpenensercs
bubnuotekoii camocToATENLHO.

2.7. TpeGopanus k npoueaype NpenocTaBieHHs MYHHIHNANLHLIX YCIyT

TpH OKazsaHHH MYHWUHNANBLHBIX YCIYr cOTPyAHMK BHONMOTEKH MpOM3BOAMT
3andch nonb3osatens B bubnuorexy, odopmuser uutarensckmii  opmynsnp
MOJIL30BATENA B COOTBETCTBHH C MPEJOCTABICHHBIMH JJOKYMEHTAMH.

ITonp3oBaren B YCTHOH WM nucbMeHHOI dopMme Aenaer 3anpoc Ha BbLIAYy
Tpebyemoro  gokymeHta. COTPYAHHK  BBINOJHAET  3a0pOC  MOJBL30BATES,
OCYIECTBIIAET BbIJ1a4y J0KYMEHTOB.

Bubnuotexa pomkHa obecneuuth B CBOOOMHOM AOCTYNE Ais MOCETHTENEH
HH(OPMALIHIO O HOBBIX MOCTYTJICHHAX.

2.8. lNopsgox nonyvyeHHs JOCTYNA K MyHHLHNAIBHBIM YCIyram

Hna  nonyyeHus J0CTYNa K MYHHUHIDAIBHBIM  YCIyram  MOJyyaTeasm
HEOOXOAUMO COBEDIINTD CAENYIOLIHE AeiiCTRHA:

- THYHO 00paTHThCA B BHOIHOTEKY, OKA3RIBAIOUIYIO MYHHUMIAIBHBIE YCAYTH B
paGouee epems BubnuorTeky;

= NPefbABHTL COTpYiHHKaM BHOMHOTEKH, OKa3bIBAIOLIEMY MYHHLHNAILHLIE
YCIIYTY, JOKYMEHTBI, YA0CTOBEPAIOLIHE JTHYHOCTD;

- De3 npeabABiends NOKYMEHTR, YAOCTOBEPSIOLIEro JNHYHOCTh, HKHTCISIM H
roctaM ropoja Mpxyrcka MoxeT OBITb NPEJOCTABIGHO pPa3’OBOE  MOJb30BAHHE
yCIyraMmu YHTanbHOro 3ana bubauorexs.

- 3@ HECOBEPLUCHHONCTHUX B Bo3pacTe 10 14 €T HeCcyT OTBETCTBEHHOCTH MX
POJMTENH HIIH 3aKOHHbIE NPEJICTABHTEH.

2.9. TpeboBaHus K NOMyYaTENsIM MYHHLHIAILHBIX YCIYT

[Monyuatenn  mynuuMnanbHbix  yeayr obssaHs  cobmopath  [lpaBuna
nonab3oBaHust BubanoTekn.

[Monyuyarenn MyHHUMNANBHBIX YCAyr, HapyluuBiide [lpasuia nonn3oBaHus
bubnuoreku # npuunnnsiune yuwepd bubnuoTtexe, HecyT MaTepHanbHYIO H HHYIO
OTBETCTBEHHOCTL B COOTBETCTBHM C 3aKoHoaTeNLeTBOM Poceuiickoit Denepatiny.

3a yTpaty npoui3seiieHHi nevaTi 1 HHBIX MaTepHanoB 13 Gouaors Bubnvorekn,
NpUYMHEHHE  Bpe/la H HapylIEHHE  CPOKOB  BO3Bpara  JIOKYMEHTOB
HECOBEPUIEHHOJIETHHC 1B BO3PACTE JIO YCTHIPHAAUATH O BOCEMHAILATH JIeT HECyT
OTBETCTBEHHOCTH 34 IPHUHHEHHBIT BPEA CAMOCTOATENBHO.

B cinyyae. ko1l N HECOBEPUIEHHONIETHENO B BO3PACTE OT YETHLIPHAALATH J10

BOCEMHAOUATH JCT el JOXOIA0B WO HHOTO HMYIIECTBA, AOCTATOMHBLIX J1N#A
BO3IMELLCHHA BPEAd. Bpu ] J10JIKEH ObITH BO3MCIIEH MOJIHOCTBIO HIIH B e tocralouei
HACTH Er0 POAHTCIHMI [ KIKOHHBIMH npe.‘lcram11'emmu), €CNH OHH HC JIOKIHYT. 4TO
BPEI BOZHHK HE 110 HN ML,



[paBuna nons3oBanns bubnuorekoi naxomatcs Ha MHPOPMALHOHHOM CTEHIE
B noMelleHus bubnuorexu.

2.10. TMlepeuens OCHOBAHWI ANA OTKA3A MPEAOCTABICHHS MYHHIMNAILHBIX
ycuyr

OtcyTcTBHE [aHHOrO BMAA YCuyr B NepeyHe MYHHUHMAILHBIX YCIYT,
npejocrasiaseMblX bubnunorekoii.

Hapywenue nonyuarenem MyHuuumnanshuix yenyr [IpaBui nons30Banus
Bubauorekoi.

Haxoxaenue monyuyarenss MyHHUMNANBHBIX YCAYr B COMHANIBHO —
HEAIEKBATHOM COCTOSIHHH (BpaxaeOHbIi HacTpoOl, arpecCHBHOCTh M T.J1.), COCTOSHHH
QJIKOTOJIbHOINO, HAPKOTHHYECKOrO ONbSHEHHS,

JKutensm W roctam ropoga Mpkyrcka moxer ObITh OTKA3aHO B MOJYYEHHH
MYHHUHINANLHBEIX yCNyr B ciyuyae oOpallleHHs B [HH M 4achkl, koraa BubnuoTeka
3aKPBITA JUIS TIOCELIEHHS,

2.11. TpeGoBauus k MECTY OKa3aHHs. MYHHLMMANBHBIX YCIYT

[Tlo pasmepam M COCTOAHMIO OCHOBHBIE H JOTONHHTE/BHBIC MOMELIEHHS
JOKHBI OTBeYaTh TPEOOBAHHAM CAHMTAPHBIX HOPM M IPABUI TMPOTHBONONKAPHOI
besonacHocTH, Ge30MacHOCTH Tpy/a H OBITH 3alUMILEHB! OT BO3AEHCTBHS (akTOpOB,
OTPHUATENBHO BJMSIOLIMX HA KA4€CTBO MPENOCTABNAEMBIX MYHHLHMNATBHBIX YCAYT
(moBbILIEHHAs TEMNIEPATYPA BO3AYXA,  BIAXHOCTH  BO3AYXA,  3albLICHHOCTE,
3arpA3HEHHOCTb, YM, BUOpalHs 1 Tak ganee).

B 3nanum  (nomeuiennu) OGHONHOTEKH JOMKHBI  ObBITH PEyCMOTPCHBI
CIIE1YIOLIHE MOMEILEHHs:

- OCHOBHBIE MOMELLEHHSA: aDOHEMEHT, YHTANBHBIH 3aJl, KHHIOXPAHHIHIIE;

= IONOJIHHTEJILHBIE [TOMELLIEHHA: rapaepol;

= HHBIC MOMELIEHHA.

B nomeuwtennu BuGnuorekn pomken GLITh OPraHM3oBaH MOMCK KHHT M
JIOKYMEHTOB 10 KaTaJory.

2.12. TpeGoBauus k obecrneyeHHIO JOCTYMHOCTH Ul HHBATHAOB M JIIOJEH C
OrpaHHYEHHBIMH BO3MOMHOCTAMH bubauorek

YeioBus  AOCTYNHOCTH JUIA  MHBAIMAOB M Jjuomeil C  OrpaHHYeHHBIMH
BO3MOMKHOCTAMH BubanoTex u GHONHOTEYHOro OBC/YKHBAHHS 00ECHeYHBAIOTCS B
COOTBETCTBHH C 3aKOHOJATE/ILCTBOM Poceuiickoii Penepannu o couuanbHoil 3ammTe
HHBalHI0B.

Crnenbie, cnaboBHAALIME HMEIOT npaBo Ha OubnHOTeuHOE OGCIYKHBAHHE H
MONYYEHHE IKIEMIUIAPOB [OKYMEHTOB B CHEUHANIbHBLIX NOCTYMHBIX (popMarax Ha
PasNHYHBIX HOCHTENAX HHPOPMALHH.

2.13. TpeGoBanust y MarepHalbHO — TEXHHYECKOMY OGecneueHnio M
0e30NnacHOCTH yUpexaeHus

Texnnuyeckue cpepcrBa BHOAHOTEKH HOMKHBI BKIIOYATh KOMITBIOTEPHYIO
TEXHHKY, CpeacTea KOMHPOBAHHUA JNOKYMEHTOB, ayliHo, BHACOTEXHHKY, CpelICcTBa
CBA3H, CPEACTBA NOXAPHOH U OXpaHHO# cHrHANW3auuu. s oKa3aHHs KauecTBEHHO
yciayru  tpelyerca  nepuoaMueckoe OOGHOBICHHE  KOMINBIOTEPHOH  TEXHHKH,
IPOTPaMMHOr0 00eCreYeH s, CETEBIX TEXHOMOTHIA.

O6opynoBaHHe HCNOJB3YETCS 110 HA3HAYEHHIO B COOTBETCTBHH € TEXHUUECKOH
JIOKYMEHTalHeH, COJEPIKHTCA B HCIIPABHOM COCTOSHHH, TOMJIEHHT CHCTEMATHYECKO
NpoBepKe.

[Tomelense  BuOnHOTEKH — MOMKHO — COOTBETCTBOBATH  TPEGOBAHMSM
aHTHTEPPOPHCTHHECKOH  3alUMINEHHOCTH,  YTBEPXKAEHHBIX  [locTaHOBIEHHEM
Hpasurenscrsa Poccutickoit ®egepaunu ot 11 ¢eppans 2017 rona Ne 176 «O6
yTBepKIeHHH TpeGOBaHMH K aHTHTEPPOPHCTHUYECKOH 3alHINEHHOCTH OGBEKTOR
(teppuTopuii) B chepe KynbTypbl H GOPMBI Macnopra GE30MACHOCTH THX 0OLEKTOR
(TeppuTopHii)».

2.14. TpebGopauus K coTpyaHukam Bubnuorekw, HEMOCPEICTBEHHO
obecreunBaioIMM OKa3aHHe MYHHUHIAIBHBIX YCIYr, BKMOuas TpeGOBaHHS K HX
ciy;keGHOMY MOBEEHHIO H KBANH(HKAINY

Bubnnoreka B oThenax, OKa3LIBAIOIIMX JAHHBIE MYHHLHOATBHbIE YCIIYTH,
IOJKHA pacronarath HEoOXOAMMON YHCIEHHOCTBIO CMEUHATHCTOB B COOTBETCTBHH
CO wWTarHeiM pacnucaHuem. CTpyktypa M wtartHoe pacnucanve BuGnuorexu
YCTaHaB/MBAIOTCA C Y4YETOM O0OBEMOB M CIOXKHOCTH BBIONHAEMBIX paborT,
MEWHOTPACICBBIX HOPM BPEMEHH Ha paboThl, BEIMONHAEMBIC B OUONHOTEKAX, a TAKKe
BLIEAEMBIX OIOJI’KETHBIX CPE/ICTB.

Kaxablii cneuManuct NOmKeH HMETh COOTBETCTBYIOIIEE KBaMH(HUKALIHIO,
NpodeccHOHANBHYIO MOArOTOBKY, OO/IaNaTh 3HAHHAMH H ONBITOM, HEOGXOAUMBIM TS
BBINIOJIHEHHA BOZNOXKEHHBIX HAa Hero obssanHocTeill B coorBercTBUH ¢ [lpukazom
Munsnpascoupassurus Poccuiickoil denepaunn ot 30 mapra 2011 roga Ne 251u
"O6 yreepwaennu Epunoro kpanndukauHoHHOro CNpaBOYHUKA JOIKHOCTEH
PYKOBOAMTENIEH, CNELHANMCTOB M COykalMx, pasgen "KsatuuKauHOHHBIE
XapaKkTepHCTHKH JNOJbKHOCTEH paboTHHKOB KYJbTYPBI, HCKYyCCTBa H
KuHematorpapuu".

Y cotpynuukoB BUONHOTEKH J0KHBI OBITE  JOMKHOCTHEIE HHCTPYKLIHH,
YCTaHaBTHBAKOILIHE HX 00A3aHHOCTH H npasa.

Bee crieunanucrsl BubamoTexy A0/KHbE ObITh ATTECTOBAHBI B YCTAHOBIEHHOM
MOpAIKE,

K kaxnomy corpyanuxy BuOnuorekw, HemocpenctseHHo obecrieunBaiolemy
OKa3aHHe MYHHLHIANBHBIX YCIYT, NPEABABNAIOTCS CEAYIOWHKE TpeboBaHus:

- MOAJEPKHBATL B ONPATHOM COCTOSHMM pabouee mecTo W obecneyHBath
koM(popTHocTs NpebbiBanus notpebureneii 8 Bubnnoreke;

- TIOJUIEPHKHBATE BbICOKHH YPOBEHb KBAIH(HKAUMH, HAXOAHTH H NPHMEHATH
Haubonee 3 PeKTHBHBIE H IKOHOMHUHBIE CTOCOGHI peLICHHA MOCTABACHHBIX 3a/1ay;

- HUKOI'/la HE NPHHUMATL ONar HAM NOJAPKOB MPH OGCTOATENLCTRAX, KOTOPBIE
MOryT ObITH HCTOJIKOBAHBI KaK BO3JEHCTBHE HA HCMOJHEHHE JOKHOCTHDBIX
o06s3aHHOCTEH.

3. KonTpons kauecTsa npeaocTaB/iseMbiXx MyHHIHIATLHBIX YCIYT H
npoueaypa ob:KkanoBaHHA

3.1. bubnmnorexka n0mKHA HMMETh BHYTPEHHIOW (COBCTBEHHYIO) cHCTeMY
KOHTPONA Hajl JACATE/NLHOCTBIO CTPYKTYPHBIX MOJpasneneduii M OTAeNbHBIX
COTPYAHHKOB C LENbIO ONPEENCHHA COOTBETCTBHA OKA3bIBAEMBIX MYHHLHMATbHBIX
YCIYT JaHHOMY CTaHAapTy, A} YTHM HOPMATHBHBIM JOKYMEHTaM.



[Mopsgok M CpPOKM  OCYLIECTBIEHHA BHYTPEHHEr0 KOHTPONS —KadecTsa
NPEeIOCTABNEHHA MYHULMNIANBHBIX YCIYT YTBEPIKAAIOTCA MPHKA30M pPYKOBOAMTES
bubnnorexn.  BuyTpenHuH  KOHTPONL 33 JIEATENLHOCTHIO  OCYUIECTBISAET
anMuHucTpauus bubnuoreku, cosnasaemble npukaszamu aupektopa CoBeTbl M0
OCHOBHBIM  HarpapfiedHam OesTenbHOCTH bBubnuorexkun (Mo KOMIIEKTOBAHHIO,
KaTanoru3alnH, pelakilHOHHbBIE COBEThl H T.A.). BHOAHOTEeKa NPOBOAHT MOHHTOPHHT
npeanoyTeHmit nonb3oBarene, TIOCTOSHHO aHaliM3HpyeT KauecTBo
NPEIOCTABSIEMBIX MYHHIHNAILHBIX YCIYT, HHOOPMHPYET HX O pesylibTarax paborsl
€ HEYNOBJIETBOPEHHBIMH 3aMpocamMu, OOBACHAET NPUYHHbI OTKA30B.

BHewHHA KOHTPO/IbL KAa4yecTBa MPEAOCTABICHHA MYHHLUHNANBHBIX YCIYT
ocyllecTBisger YupeauTensb, [YTeM aHaau3a W cpaBHeHus  (aKTHYECKOro
npenocrasfiedts bubauoTexoii MyHHLMNAILHBIX YCIYT H HX COOTBETCTBHS NaHHOMY
CTaHAAPTy KauyecTBa, a TaloKe [YTEM OfpeieseHHs CTENEeHH YIOBIETBOPEHHOCTH
notpebHTeel KauecTBOM YCIyTH.

3.2. OGxanoBaHHe HEKAYECTBEHHBIX YCIYT

[TotpebuTens MyHHUMNAILHBLIX YCIYr Brpase o0XajloBaTh HeKauecTReHHOE
oKazaHWe  YCJIyr, CBA3aHHOE C  HapylueHHeMm npoueayp  obciyxuBaHus,
CoJepKaTeNbHbIMH HAPYLLIEHHAMH.

IMperensus winu xanoba nomy4arens YcCayr, CBS3aHHAs C MNOBEJEHYECKHM
MOMEHTOM BO B3aMMOOTHOLUEHHAX C COTpYAHHKOM buOnuorekn (cybbekTHBHOE
OTHOWeEHHE, rpybocTb, [EMOHCTPATHBHOE HTHOPDHPOBAaHHME W T.I.), 4 Takke Mo
ApyruM  (akTopaM KawecTBa MYHHIMIOANBHBIX YCHYr, MOXNET MOCTYNarh [0
HHPOPMALHOHHBIM CHCTeMaM 00Lero nosib30BaHWs (3NeKTpoHHas To4ta, (akc,
calT), B KHHTY *anob M NpeinoKeHHil, a TAKKE B BHAE YCTHBIX HIH MHChMEHHBIX
obpalueHnii B aMHHUCTPALMIO YU PEXIEHHS.

Hanoba unm  npereHsus  noTpebHTENs  MOMNEKHT  OMEPATHBHOMY
PACCMOTPEHHIO H NPHHATHIO pelleHus. B cnyvasnx, koraa npereHsus uiu odpauienue
TpebyloT npoBencHHe cnyxeGHOrO —paccnefoBaHus, yriayOnénHoro —adanusa
CHTYALHH. OHH NOJIIENAT PACCMOTPEHHIO B cpok A0 30 kaneHaapHeIX AHei.

3.3. INperensus unu xanoba nonyyarens MyHHLHIANbHBIX YCIYT, CBA3aHHas C
MIOBEJCHYECKHM MOMEHTOM BO B3aHMOOTHOLLEHHAX C PYKOBOJMTENEM YUPEKICHHA
(cybOhexTuBHoe oTHoleHHe, rpybOCTh, JEMOHCTPATHBHOE MIHOPHPOBAHWE W T. I1.)
paccmaTpuBaeTcs YUpeauTeneM YUpeskaeHHs.

3.4, JKanoba dusuueckoro nuua B MUCBMEHHOI opMe JIOKHA CopepkaTh
CAEAYIOULYIO HH(OPMALKIO:

- amuans, uMA, OTIECTBO (TIPH HATMYHH) TPAKIAAHMHE. COCTABUBLIErO obpalicHue.
HIIH HAMMCHOBAHHE HOPHIMUECKOTO JIHUA, NMOYTOBBIH ajApec. 10 KOTOPOMY A0JHKeH
ObITh OTIIPaBIIEH OTBET, YBEJOMICHHE O Niepeaapecalln odpaileius;

- HAWMENOBAHWE OpraHa, B KOTOPLI Hanpasnsercs nucLueinoe obpauieHue. 1ubo

(aMuIMA. MM OTUECTBO COOTBETCTBYIOLIETO JOKHOCTHOIO JIHILa, 1150 H0JKHOCTE
COOTBCTCTRYIONIETO THLA;

- HAWMCHOBUIHE OpraHa. JoNKHOCTb, (PAMHIHA, MMA M O14CCTRO CICIHAIHCTA (11PH
Halu ik niopMaunn). pewlenne. aefictaue (Gezaefictsic) kuroporo obmkanvercs:

= CYHICCTHO OOZKATYEMOro petenus. aeHersus (Gesneiicinisg ),

K kanobGe moryr OblTh IPHIOMKEHBI KOMHH HOKYMEHTOB, MOATBEPHIAIOLIHX
H3NoxkeHHble B wanobe obcrostenscTea. B TakoM cnyuae B xanobe npHBOLHMTCA
NnepeveHnb NPHIAraeMbIX K Hel TOKYMEHTOB.

Ecii 1OKYMEHTBI, MMEIOIIHe CYLLIECTBEHHOE 3HAueHWe JUJIs PacCMOTPEHHS
#ano0bl, OTCYTCTBYIOT HIIM HE TNPHJIOKEHBI, pelleHue npuHuMmaercs 6e3 yuera
[OBONOB, B MOATBEPKAEHHE KOTOPIX JIOKYMEHTB! HE NPECTABIEHBI.

Janoba nopnuceiBaeTcs noaaBwMM ee (PU3HUECKHM IHUOM. YKa3biBaeTcs
J1aTa COCTABIIEHHUS HATOOBI.

3.5. Xanoba He NMOANEKHT PACCMOTPEHHIO W BO3BPALIAETCH TPAKIAHUHY B
cayyasx, eciu:

- sanoba HOCHT aHOHHMHBIH XapakTep;

- Kanoda COAEpPHMT HEUEH3YpHble /MO0 OCKOPOMTENbHBIE BBIPAXKEHHS, YIpO3bl
HH3HH, 30POBbIO H MMYIUECTBY JOMKHOCTHOrO JIHLA, @ TAKKE YICHOB €ro CeMbH
(rpasnanuny Hanpasisercs cooOLieHHE O HeJONYCTHMOCTH 370ynoTpebieHus
npaBoM);

- Tekct jkanobbl He noagaercs mpouTeHHo (kano0a BO3BpalllAeTCA IpajaaHHHY,
ec/iH ero GamMHIKA H MOYTOBLIH aipec NoANAIoTCA POYTEHHIO);

- B xanobe COMEPKHTCS BONPOC, HA KOTOPBIH 3asBMTENI0 MHOTOKPATHO NaBallMCh
MHCbMEHHBIE OTBETHI MO CYLIECTBY B CBA3H C paHee HanpasiseMbiMu 0OpaiieHHaMH,
M [IpH 3TOM B 00palleHHH HE NPUBOAATCH HOBBIE OBOLI HITH 00CTOATENLCTRA.

3.6. Mo pesynbTaTamM paccMOTPEHHS KanoObl JOMKHOCTHOE JIHLIO MPHHHMAET
pelieHue o0 ynoBAeTBOpeHWH TpeboRaHWil u3MHecKkOoro nMUA M O NPH3HAHMH
HEMpaBoOMEpHLIM o0anoBaHHoro peuwienus, aeiicreus (OGesneicteus) nubo o6
OTKa3e B YJOBJIETBOPEHHH KANOObI.

[TucemenHbIH OTBET, cofepKallnii pe3yabTaThl  paccMOTpenus  obpalueHus,
HanpapaseTcs PU3HUECKOMY JHILY.

3.7. ITpoaomKHTENBHOCTE PACCMOTPEHHS KaI00 MK YPeryJHpoBaHus CriopoB
He 10aAHa npesbiiath 30 AHel ¢ MOMEHTA NOCTYN/IeHHs #ano0b! (MpeTeH3uH) UK
BO3HHKHOBEHHS criopa

HauanbHUK ynpaBneHHs KyJIbTYphbl,
TYPH3MA W MOJIOAEKHOH NOJIMTHKH

KOMHTCTA 10 COLMANLHON NONUTHKEH -~
KYAbTYPE aAMHHHCTPALHH |‘0p011\£ I/IpKyTgfxa .

.B. bapbliunukon



POCCUMCKASI ®EJEPALIUSA
r. HpkyTck

AIMUHUCTPALLMS
KOMMTET 10 COLUAJBHOM IMOJUTUKE U KYJbTYPE

HAYAJBHUK YIIPABJEHUSI KVYJBTYPHI, TYPU3MA
M MOJIOIEKHOM MOJUTUKHA

NPUKAS3

or 05 )% 40(9 Ne A7H ~LF - 77"/7/?
[ ]

O BHECEHUHM U3MEHEHHMH B MpPUKA3 HayalbHUKA yIIPaBIEHUs KyJIbTYphl, TypHU3Ma U
MOJIOJEHKHOM IIOJUTHKM KOMHUTETa [0 COLUAJbHON TMOJUTUKE M KYIbType
agMMHUCTpanuu ropoxa Mpkyrcka ot 22 suBaps 2018 roma Ne 234-08-67/8
«O6 yrBepxaenun [Topsiaka okazaHus ¥ TpeOOBaHUN K KaUeCTBY MYHHIMIIAIbHBIX
yenyr  (paGoT), TpEROCTaBISEMBIX IMOJBEIOMCTBEHHBIMH  MYHHUIHNATIEHBIMH
OI0PKETHBIMU (aBTOHOMHBIMHU) YUPEXKICHUAMUY

PykosoactBysice [lojokeHueM 00 ympaBl€HMHM KYJIbTYphl, TypusmMa H©
MOJIOJICKHOM  TIOJIMTHKM ~ KOMHUTETa TI0 COLMAIbHONH TIOJMTHKE M KYJIbType
aJMUHKCTpalMK ropona MpkyTcka, yrBepKIEHHBIM pemienueM Jlymer ropona MpkyTcka
or 25 nexabps 2015 roma Ne 006-20-160254/5,

IMPUKA3BIBAIO:

1. Mpunoxenne Ne 2 K @puKasy HayaJlbHUKA YNPaBICHHA KyJIbTYpHI,
Typu3Ma W MOJIOAEKHOH TMOJIUTUKH KOMHUTETa IO COLMAJbHON IMOJUTHKE H
KyJabType aiAMHHHCTpauuu ropoxa HMpkyrcka ot 22 sauBaps 2018 roja
Ne 234-08-67/8 «O6 yrBepxxaenun [lopsigka oxkazaHust U TpeOoBaHUN K KauecTby
MYHUIIMIAIBHEIX  yciayr (paboT), TNpenocTaBisieMBIX  TOABEJOMCTBEHHBIMU
MYHMITUIIAIBHBIMA OIOJUKETHBIMU (ABTOHOMHBIMH) YUPEKICHHAMU)» M3TOKUTH B
penakuuu [Ipunoxenus Ne 1 K HacTogIeMy NpUKasy.

2. 3aMecTUTEN0 HaYaJbHUKA YNpaBJIeHUs - HadalbHUKY oTAena nmo pabore
C MYHMIMIAJIBHBIMH YYPEKICHUSAMU yIpaBIEHUS KyIbTYpbl, TypHu3Ma H
MOJIOAEXKHONW TMOJUTHKH KOMHUTETa I10 COLHWAJbHON MOJUTHKE M KYIbType
anMuHUCTpanuu ropoaa Mpxyrcka H.M. JIyHbKOBON NOBECTH HACTOSALIUN IPHKa3
110 pYKOBOJHUTENCH MOABEJOMCTBEHHBIX YUPEKICHUM.

3. KoHTpob 32 HCITOJTHEHHEM HACTOSILIEr0 NMPUKa3a OCTaBIISIO 32 COOOM.

HW.o. HauabHUKA YIIPaBIEHUS KYJIbTYPHI,

TypHU3Ma U MOJIOAEKHOM MONUTHKA | -
4
e

A.C. YepHbIIIOB




[Tpunoxxenue Ne 1

K MMpUKa3y HavyaJlbHUKA YIIpaBICHHUSI
KyJbTYpbl, TYpPU3Ma U MOJIOAEKHOM
MOJIUTUKU KOMHUTETA MO0 COLIMAIbHON
MOJMUTUKE aAMUHUCTPALIUU

ropoza Mpkyrtcka

oT «2» _p7 20191 Nef3¥-08 %,

«ITpunoxenune No 2

K [IPUKa3y Ha4yaJlbHUKA YIIPABICHUS

KYJIbTYPBI, TYPU3Ma U MOJIOJAEKHON

MOJTUTUKHU KOMHUTETA T10 COI[MATIbHOU
MOJIMTUKE aAIMUHUCTPALIUU

roposa Mpkyrtcka

or 22.01.2018 r. No234-08-67/18

ITopsiok oxka3aHusi U TPeOOBAHHS K Ka4eCTBY
MYHHUHNAAbHBIX yeayr «bubauoreunoe, 6ubdauorpaduyeckoe u
HH(pOpMalHOHHOE 00c/IyKHBaHHE N0JIb30BaTe el OHOTHOTeK» H
«IIpepocraBienne Oubanorpaduyeckoi HHGopMaHH H3 rOCyJapCTBEHHBIX
OubHoTeYHBIX GOHAOB H HH(POPMALMH H3 rOCyAapPCTBEHHBIX OHOTHOTEYHBIX
(¢poH0B B HacTH, He Kacawlleiicsi AaBTOPCKHX NpPaB»

1. O6uHe noJIoKeHus

1.1.  Tlopstmox okxa3aHusi U TpeOOBaHMS K KauecTBY (Hajee Mo TEKCTy —
MOPSIIOK OKa3aHWs) MyHHULUUNATBHBIX yenyr «bubnuoreunoe, bubnuorpaduyueckoe u
UH(QOpPMALIMOHHOE 00CIy)XKMBaHME TI0Jb30BaTesed OMOMMOTEKM»  CIIeyHOLIEero
COZiepXKaHUsl: «B CTAlMOHAPHBIX YCIOBUSX», «BHE CTAallMOHApa», «yIOaJleHHO uepe3
cetb Murepuer» wu «llpenocraBnenue Oubnuorpaduyeckoid uHbopmMauuu u3
roCyZlapCTBEHHbIX OMONMOTEYHBIX (POHAOB M HH(GOPMALMK U3 TOCYHapCTBEHHBIX
OoubnroTeyHbIX (POHAOB B 4YacTH, HE Kacalollelcsi aBTOPCKHUX MpaB» (nanee o
TEKCTY — MYHULUIAIbHBIE YCIyru) paspabotaH B  LeJNsiX I[IOBBIILEHUS
YIOBIETBOPEHHOCTH IOTpeOUTEeNed MyHULHIANbHOW  yCIyrd, MHHUMH3ALUU
u3gepKeK (pacxoJ0B BPEMEHM M HHBIX PECYpCOB) IOJydaTessl MYHULMITATbHON
YCIAYTM M OIpenensieT COBOKYMHOCTb H3MepsieMbIX TpeOOBaHMH K KayecTBY U
NOCTYITHOCTM  MYHULHMINAJIbHBIX  YCIOyT,  OINpENessIolIMX HUX  CIOCOOHOCTH
YIOBJIETBOPSTh MOTPeOHOCTH IMOJydyaTesiss B OTHOIIEHWH COAepXaHus (pe3ysbTaTa)
yCIyT.

1.2. B umensx HacTosLIEro nopsiika OKa3aHWs HCIIONB3YIOTCS CIlEeLYIOIIHe
TIOHSITUS

6ubauorexka — HH(POPMALIMOHHOE, KyJIbTYpHOE, 00pa3oBaTebHOE YUPEKACHHUE,
pacroJjiararpolee OpraHu30BaHHbIM (POHIOM JOKYMEHTOB M IPEJOCTaBISIOLIEe X BO
BpPEMEHHOE T10JIb30BaHNe (PU3UYECKUM U FOPUIUYECKUM JTUIIAM;



oubnroTegHoe 00CITy)XMBaHHE — COBOKYITHOCTH Pa3HBIX BHJOB JEATEIHHOCTH
OMOMMOTEKH TI0 YAOBJIETBOPEHUIO TMOTpeOHOCTEH ee mosb30oBaTeNiedl IMmyTem
npenocTaBieHust OMOIUOTEUHBIX YCIIYT;

OubnuoTeyHass yciayra —  KOHKPETHBIM  pe3ynbrar  OUOIMOTEYHOTO
00CIIy’)KHBaHHUsI, YIOBIETBOPSIOIINN OMpEeNeleHHY IMOTPeOHOCTh I10Jb30BaTENS
oubnuorexu (Bbiaady U abOHHUpPOBaHHE AOKYMEHTOB, IpEeAOCTaBiIeHHe MHGMOPMALUU
0 HOBBIX MOCTYTUICHHSIX, CTIPABKH, BBICTABKH, KOHCYJBTALIMH U T.1.);

NOKYMEHT — WH(popMmanus, 3apUKCUpPOBaHHAsS CHELHalbHBIM 00pa3oM Ha
MaTepragbHOH OCHOBE, B T.4. 3JIEKTPOHHBIM 00pa3oMm, IpeqHa3HAuYeHHas s
nepeadyyd BO BPEeMEHH W MPOCTPAHCTBE B IIENIAX OOIIECTBEHHOTO HCIIONB30BAHUS H
XpaHEeHNs;

[10J1b30BaTeNIb OMOINOTEKH — (DU3MYECKOe MM FOPUAMYECKOe JIMIO, KOTCPoe
MOJIb3yeTCsl ycIyramMu OUOInOTeKH.

1.3. KauecTBO MyHHLIMIAJIBHBIX YCIYT PEryJMpPyeTCsi B COOTBETCTBUU C:

Koncruryumeir Poccuiickoit ®@enepauuu (mpuHsiTa Ha  BCEHApOAHOM
rosiocoBanuu 12 nexabps 1993 rona);

@enepanbHBIM  3aKOHOM OT 29 gekabps 1994 roma Ne 78-@3
«O 6ubnroTeyHOM eney» (¢ U3BMEHEHUSIMU U JIOTIOJIHEHUSIMU );

3akonom Poccutickoit @epepauuu ot 9 oxTsabps 1992 roma No 3612-1
«OcHoBBI 3akoHO/1aTeNbCTBa Poccuiickoit @enepaiuu 0 KynbType» (C U3MEHEHUSIMH
¥ JTOTIOJTHEHUSIMH );

DenepainbHbIM 3aKOHOM OT 24 Hos10pst 1995 roma Ne 181-@3 «O coumnanrHou
3aluTe MHBanuAoB B Pocculickoi @enepauuny (C U3MEHEHUSIMHU U JAOTIOJIHEHUSIMH );

DenepansubiM 3akoHOM OT 6 okTsa0ps 2003 roma Ne 131-®3 «O6 o0mux
MIPUHLUIIAX OPraHU3aly MECTHOIO camoyIpaBiieHus B Poccuiickont @enepanumy;

ITocranoBnenuem IlpaButensctBa Poccuiickonn ®enepauuu ot 11 ¢eBpans
2017 roma Ne 176 «OO6 ytBepxaeHuM TpeOOBAaHUM K aHTHTEPPOPUCTHUECKOMH
3aLUINEHHOCTH OOBEKTOB (TeppuUTOpuii) B cepe KynbTypbl U dopMma mnacmopra
0e30I1aCHOCTH 3TUX O0BEKTOB (TEPPUTOPUI )»;

Ilpukazom  MunucrepcrBa  KynsTypel  Pocculickoii  ®@exepauud  OT
20 ¢espana 2015 roma Ne 277 «O0 yrBepxkneHHUH TpeOOBaHUN K COAEPIKAHHIO H
(opme npenocTaBieHHs HH(MOPMALMKM O JEATENHOCTH OpraHM3alui KyJIbTYDBI,
pasMeniaeMoil Ha O(UIMANBHBIX CaiiTaX YMOJHOMOYEHHOro (elepajbHOro OpraHa
UCTIOJTHUTEIBHON BIACTH, OPraHOB rOCyJapCTBEHHON BiacTu cyObekToB Poccuiickoit
@enepaiyy, OpraHoB MECTHOIO CaMOYMPABICHUS M OpraHU3aluil KyJlbTYpbl B CETH
WHTepHeT;

MoJenbHbBIM  CTaHAAPTOM  JESTENLHOCTH  OOIIeNOCTYNMHON OHOIHOTEKH,
yrBepxKaeHHbld 31 okTabps 2014 roma MunHuctpom KynbTypbl Poccuiickoit
Denepauui.

ITucemom MunucrteperBa  KynaeTypel P® ot 8 sauBaps 1998 rogma
Ne 01-02/16-29 «OCHOBHBIX TOJOXEHHUSX OPraHU3alud CETH MYyHHMLUNAIBHBIX
ob1menocTynHbIX (IyOnuyHbIX) 6ubnroTek B cyObekTax Poccuiickoii ®egepanum»;

[Tucemom MunucrepctBa KynsTypel P® ot 9 nmekabps 2002 roza
Ne 01-149/16-29 «O monensHOM CTaHIApPTE AEATENBHOCTH yOIHUHON GUOTHOTEKNY);

Hanuonanesev ctangaprom ['OCT P 7.0.20-2014 «Cucrema cTaHaapToB Mo
HWH(pOpMaluy, OUOIMOTeYHOMY M U3JaTeNbCKOMY Jeily. BuOnuoTeuHas cTaTHCTHKA:



[oKa3zaTeau U eJUHULBI MCUUCIeHUs» (BBELEH B JielicTBHe mpukasom Poccranmapra
P® ot 21 oxts16ps 2014 rona Ne 1367-c1);

[TpaBunamu noxxapHoi 6€30MacHOCTH AJIs yUpexXAeHHi KyabTyphl Poccuiickoit
@epepanuu BIIIb 13-01-94 (BBemenel B neiictBue [lpukazomM MUHKYIBTYpBI
Poccuiickoii @enepaunu ot 1 HOstOpst 1994 rona Ne 736);

IIpuxazom Mun3ipaBcoLpa3BUTHS Poccuiickoit Denepariuu
ot 30 mapra 2011 roga Ne 251u «O6 yrBepxneHnu ERHHOro KBaiu(pHKaLHOHHOTO
CIIpaBOYHMKA HOJDKHOCTEH PYKOBOIMTENEH, CIELHUANIUCTOB U CIYXKAIIUX, pPa3ieln
«KBam(uKauMoHHbIE  XapaKTEPUCTHKH  HODKHOCTEH paGOTHUKOB  KYJBTYPBI,
UCKYyCCTBa U KMHEeMaTorpahum.

3akonom Mpkyrckoit obmactu ot 18 wmronms 2008 roma Ne 44/21-3C
«O 6ubnroreunom zene B MpkyTckoit o6macTu» (C M3MEHEHHAMHU M JIOMONTHEHUSIMH);

3akoHoM HMpkytckoit obmactu ot 4 gekabps 2008 roma Ne 98-O3
«00 00s13aTeIEHOM 3K3eMIIIsIpe HoKyMeHTOB MpkyTckoit o6nactu» (¢ M3MEeHEeHUSIMH
U JIOTIOJTHEHUSIMHU )

ITocranosnennem aamuHKucTpanuu roposa Mpkyrcka ot 13 ampens 2016 roaa
No  031-06-331/6 «O mopsizke ¢(OpMUPOBAHUS MYHULMIAIBHOTO 3aJaHUS B
OTHOILCHUH MYHUUHMNAIBHBIX YyupexaeHuil ropona HWpkyrcka u  (uUHAHCOBOrO
obecrieyeHHsl BBINOTHEHHWS MYHHLUNAIBHOIO 3aJaHus» (C M3MEHEHUSMH W
JIOTIOJITHEHUSIMHU )

WMHpIMU HOpMaTHBHBIMU NPABOBBIMH aKTAMH.

1.4. Ha reppuropun ropoma MpkyTcka MyHHIMNAILHBIE  YCIyTH
NPENOCTABIISAIOT CIEAYIOIINE YUPEXK AeHHUS:

Ne | HaumenoBanwue Anpec Tenedon | Caiit yupexnenus
/1 | yuYpexIeHusl YUPEXK ICHUS

L MyHuumnamsHoe MKP. 36-65-70, | http://hcenter-
OroKeTHOE VYHuBepcurerckui, | 31-04-45, | irk.info
yUpEeKICHUE 70, 68 36-95-66
KYJbTYPbI ropoja
Wpkyrcka
«I'ymaHuTapHbIN
LHeHTp — Oubnuoreka
AMEHH CEMBH
[ToneBbIX»

2. MyHuuMnaisHOe nep. CnoptuBHbIH, | 63-03-26, | www.cbs.irkutsk.ru
010 DKETHOE 9  (paxruyecknii | 63-03-25,
yupexaeHue azapec) 63-00-29
KyJIBTYPEI ropoja
HpxyTcka
«LlenTpanuzoBaHHas
OubnuoreuHas
CHCTEMa

2.1 | LlenTpansHas yn.  Tpumuccepa, | 23-91-89 | www.cbs.irkutsk.ru
rOpoACKast 32
Ooubnuoreka  HUMEHH
A.B. IlotanuHoi




2.2 | UentpansHas nerckas | 0. [Tocteiiesa, 35 | 22-99-62 | www.cbs.irkutsk.ru
Ooubaroreka
2.3 | Herckas Oubnuoreka | yi. Opank- | 20-98-29 | www.cbs.irkutsk.ru
um. A.C. Ilymkuna Kamenerkoro, 32
2.4 | bubnuotexa Ne 1 yi. Anrapckas, 9-|21-91-42 www.cbs.irkutsk.ru
2, c1. batapeiinas
2.5 | bubmuorexa Ne 2 —|yun. Bappukan, 135 | 34-73-12, | www.cbs.irkutsk.ru
UHPOPMALIUOHHO — — 33-68-07
KyJIBTYPHBIM  LIEHTP
«IIpenmectbe»
2.6. | bubnuoreka Ne 4 wum. | yi. Cosectkas, | 54-33-85 www.cbs.irkutsk.ru
I".K. CanpoHoBa 186
2.7 | bubnuoreka Ne 5 —|ym. Cubupckux | 32-24-64 | www.cbs.irkutsk.ru
«IHHOKeHTbeBCKast ITaptusan, 22
oubarorexa
2.8 | bubmmorexka Ne 7 —|yn. Jluenposckas, | 63-12-08 | www.cbs.irkutsk.ru
«KupoBckas» 2
2.9 | bubnuoreka Ne 8 —|yn. Baymana, 204 |44-98-01 | www.cbs.irkutsk.ru
«Mepuauany
2.10 | bubnuorexka Ne 9 — | nep. CrnoptuBHbe, | 63-00-29 | www.cbs.irkutsik.ru
«I["nmazkoBckast 9
OoubaHuoTeKa»
2.11 | Bubnuoreka Ne 10 yi. ['eonoros, 266 | 42-49-28 | www.cbs.irkutsk.ru
2.12 | bubnuorexa Ne 12 yi. JlepmoHTOBa, | 42-76-43 | www.cbs.irkutsk.ru
301
2.13 | bubnuoreka Ne 14 |6. Ps6Guxosa, 36 30-27-57 | www.cbs.irkutsk.ru
«CuHeropne»
2.14 | bubnuorexka Ne 16 |yn. JlepmoHToBa, | 38-76-55 | www.cbs.irkutsk.ru
um. JI.I'. Cepreesa 59
2.15 | bubnuoteka Ne 17 yi. Dbaiikansckas, | 22-68-95 | www.cbs.irkutsk.ru
21142
2.16 | bubnuorexa Nel9 um. | yn. Makapenko, 6 | 32-28-09 | www.cbs.irkutsk.ru
B.I1. CrapoaymoBa
2.17 | «Mudopmanmonno — | mxp. FO6uneitnsii, | 46-12-77 | www.cbs.irkutsk.ru
JIOCYTOBBIM LIEHTp» - | 22
bubnmuoreka Ne 20
uM. E.A. EBtymienko
2.18 | bubnuoreka No 21 yi. I'orons, 4 38-78-45 | www.cbs.irkutsk.ru
2.19 | bubnuoreka Ne 24 - | Mkp. 36-38-37 | www.cbs.irkutsk.ru
«bpurantuna [lepBomaiickuii, '
24
2.20 | bubmorexa Ne 26 —|ym. Baiikansckas, | 35-39-11 | www.chs.irkutsk.ru
«bubnuoreka B |301la
ConHedHOMY
2.21 | bubnuoreka Ne 30 — | 6. Pabukosa, 21 30-16-46 | www.cbs.irkutsk.ru
«Panyray
2.22 | bubmmoreka Ne 31 — | yn. baymana, 199 | 50-24-70 | www.cbs.irkutsk.ru




«Anbele mapyca
2.23 | bubauoreka No 32 — | yo. 22-44-22 | www.cbs.irkutsk.ru
oubMoTeKa CTaHHCIaBKOTO,
CEeMEeNHOT0 yreHus | 17
«Hctokm»
2.24 | Bubnuoteka Ne 37 MKkp. TomkuHckui, | 33-80-25 | www.cbs.irkutsk.ru
33
2.25 | CexTop yin.  MypaBbeéBa, | 32-06-63 | www.cbs.irkutsk.ru
KpaeBeauecKon 2/1
JUTepaTyphbl
oubnuorexku Ne 5 -
«VIHHOKEHTBEBCKOM
OuONIHOTEKM»
2.26 | bubauorteunsrit myHKT | yiu. [lonspuas, 104 | 38-61-02 | www.cbs.irkutsa.ru
oubnuorexku Ne 7 —
«Kuposckon
OUOIHOTEKN

(manee o Texcty — bubnuorexa)

1.5. Okxaszanue MYHHLHUIIAJIBHBIX YCIYr BKJIO4YaeT B cels ciemyromue
JNEUCTBUS U MEPOIIPUSTHSI:

- OpraHM3alusi WHIUBHIYAJIbHOIO W KOJUIEKTUBHOTO AOCTYyNa HAaCeleHUs K
OnbnuoTeyHo-UH(POPMAIMOHHBIM  pecypcaM. [IpenocraBnenne HHOOPMALHH O
comepkaHud  OuOIMOTEYHbIX (OHIOB, HHPOPMHUPOBAHHE O  BO3MOXKHOCTSX
YIOBJIETBOPEHMS 3ampoca C IOMOIUBIO APYruX OuOIMOTEK, KOHCYJbTaTHBHAs
MOMOIIb B TOMCKE ¥ BbIOOpe MCTOYHMKOB MH(popmauuu. IIpenocraBneHue kaHaaoB
CBSI3H [UIS TIOJIyYEHHUs CBeJIeHWH U3 MH(MOPMAI[MOHHBIX CeTel 4Yepe3 CIeLHalIbHO
00opyoBaHHbIE MeCTa MYOIMYHOTO A0CTYTIa;

- Bbaya JOKYMEHTOB BO BpEMEHHOe TIOojb3oBaHue. B  ciyudasx,
MPEeyCMOTPEHHBIX 3aKOHOJATENIbCTBOM, B LEsIX obecriedyeHus (U3NUECKOMH
COXPaHHOCTH 0c000 UEHHBIX M PEIKHX [OKYMEHTOB BBIJAKOTCS HX KOIIUH.
Bubnuoreka MpefocTaBiseT  IOJB30BATENSIM  H3JaHMs Ha  TPAAMULMOHHBIX
(6yMa)KHBIX) W/MIIH SJIEKTPOHHBIX HOCUTEIISIX;

- opraHuMsanMs  KHHJKHBIX  BBICTABOK,  INPOBEACHHE  KYJIbTYypPHO-
MIPOCBETUTEIBCKUX MEPOIIPHUITUMN, YATATEIbCKUX aKLUUH, KOHKYPCOB, KOH(epeHU U 1
APYTHX  MEpONpUSITUA ¢  LeNbl0  NPOJABMKEHMS  YTEHHUS,  IOBBIIIEHUS
HH()OPMALIMOHHON KyJIbTYPhl, OpraHM3alliid JOocyra W TOMYJSIpU3allU{ pa3IUdHbIX
obsacTteil 3HaHUs.

Yenyru mpenocraBisitorcss  OecruiaTHo B cootBeTcTBHM ¢ «[IpaBumamu
MoJib30BaHusi OMOMMOTEKOM». JlOMONHUTENbHBIE YCIYTM OKa3bIBalOTCS 3a IIaTy B
COOTBETCTBHUM C YcTaBoM yupexaeHus, «IlonokenneM 06 Oka3aHHH IUIATHBIX YCIYT
HACEJICHUIO», YTBEPXkKAAeMbIM aJIMUHUCTpAlMeN YUYPEKACHUS, TIPU COTIACOBAHHHU C
Yupenurenem.

JocTyn K JOKyMeHTaM, KOTOpbIE OTCYTCTBYIOT B (onae bubimorexu, HO
MOTYT OBITH MOJy4Y€HB! MO KaHalaM MeXOHOIMOTEeYHON CBSI3M, OCYLIECTBISETCS IO
npeaBapUTEIbHOMY 3aKa3y.




1.6. TlomyuaTtenu MyHULMIAIBHBIX YCIYT

- JOpUIMYECKHUE JIULIa;

- (u3uueckue nulla, HE3aBUCUMO OT I10Jla, HALMOHAJIBHOCTH, 00pa30oBaHuS,
COLIMATIBHOTO TOJIOKEHHMSI, IMOJIUTHYECKUX YOEKIEeHUH, OTHOLIEHHS K pEIUruu, B
COOTBETCTBHM C  BO3PAacTHBIM  CTAaTycoM  OWOJIMOTEK, HHOrOpOAHHE |
MHOCTpaHHBIE FpaXkaHe, a Takke Juua 0e3 rpakIaHCTBA | JIMLA, HE HMEIOIIHe
BO3MOXKHOCTH IIOCeIlaTh OUONHOTEeKY B OOBIYHOM pekuMe (WHBAIUIBI U HHBIE
MaJOMOOHIIbHBIE IPYIINbI HACEICHMS ),

- 00IIIeCTBEHHBIE OPraHU3aIUH.

2. Tp660B3HHﬂ K MOPAAKY OKA3aHHA H KAaYeCTBY MYHHLUHIIA/IBHBIX YCJIYT

2.1. TpeGoBaHus K MH(MOPMHUPOBAHUIO O IPENOCTABIEHHH MYHHIUIAIbHBIX
yCIIyr

Ceenenns o0 MpenoCTaBICHUM MYHHULMNAIBHBIX YCIYr HOCST OTKPBITHIM
001IEeIOCTYMHBIN XapaKTep U MPeJOCTaBISIOTCS BCEM 3aMHTEPECOBAHHEBIM JIUIAM.

Best uHpoOpManys pasmelnaeTcst Ha pycCKOM SI3bIKE. '

[Tonyuyarenu ycnyru BopaBe NoTpeOOBaTh MPENOCTABIECHUS HEOOXOIUMONH U
JOCTOBEpHOH nH(popmanuu o bubnuoreke, pexxume paboThl U peamu3yeMbIX YCITyrax.

B nensx obecrniedeHuss OOCTYNHOCTH TOJYYEHHS] MYHHIMIAIBHBIX YCIyT
WHBAJIMZAMH W JIMUAMHU C OTPAHWYEHHBIMU BO3MOYKHOCTSIMHU 370POBbBS YUPEXKICHHUE
JOJDKHO OOECIeYnTh Haluuue albTepHAaTMBHOM BepcuHM OQGHUIMATBHOIO caiita
yupexeHus B ceTd MuTepHer nis cnaboBUIAILIMX JIHOIEH.

Tpebopanus k cofepxkaHuio M (opMme MpPeHOCTaBIEHHs HWH(GOPMAILUMH O
HesaTeabHOCTH bubnnorekn, pasmeniaeMoil Ha caiiTe yupeXXIeHUs, yCTaHaBIUBaIOTCs
[Ipukazom MunucrepcTa KYJIBTYPBI Poccuiickoii Deneparuu
ot 20 despansa 2015 roga «O06 yTBepxaeHUH TpeOOBaHUE K COIEpKaHUIO U (opMe
NPENOCTAaBICHU  MH(POPMALMM O  JeATENbHOCTH  OpraHU3aldil  KYJIbTYDBI,
pasMelaeMoil Ha O(UIHUANBHBIX CalTaX yNOJIHOMOYEHHOro ¢enepalibHOro OpraHa
UCTIOJTHUTEJIbHOM BJIACTH, OPraHOB roCcyAapCTBEHHOM BiIacTH cyOBbeKTOB Poccuiickoi
Dejepalyy, OpraHoB MECTHOTO CaMOYIPABIEHHUSI U OPraHU3aluid KyJbTYphl B CETH
WUnTepuer».

2.2. HMudopmupoBanue mnorpedbureneid o bubnuoreke, MpenocTapiIsioLIei
MYHULUIAIBHbBIE YCIYTH

bubnuotexa obs13aHa 10BECTHU 10 CBEEHUS MTOJTydaTeNlel yCIyr HAUMEHOBaHUE
Yupeaurens, CBOE IOJHOE HAaUMEHOBAaHME, MECTO HaXOXIeHHUs (aIpec) U pPexuM
paboTHI IMyTeM pa3MelleHus ykasaHHOH HH(opMaluy Ha (hacaHoM BEIBECKE 3/1aHMS.

bubnnoreka pomkHa obecrneuuTh MOTpeOUTENed yCiIyr AOCTYHHONH W
JIOCTOBEPHOH MH(OpMale, BKIIOYaKOLIel CBeIleHHs O CYLIECTBEHHBIX U3MEHEHHUSIX
B CBOEH IEATEIBbHOCTH, MOPSAAKE U YCIOBHIX 00XKaqoBaHUs Ka4yeCTBa IOJIyYEHHBIX
yCIyT.

VYkaszanHas uHQOpMauUMs pa3MellaeTcs Ha caiite Bubnuoreku W creHmax
(BeiBeckax) B nomelneHusix bubnmorexu. CrienuanbHbie WHGOPMAMOHHBIE CTEH b
BubinoTeku N0KHEBI COEPKaTh MONHYIO U aKTyalbHYI0 HH(GOPMALHIO.

B cnyuae wu3meHeHus pexuma paGorel buGnuoreku, okasbplBaroLIei
MyHULMIANbHBIE yCIyru, bubnnoreka AOMKHO MyOJMYHO W3BECTHTH ITOJIydYaTelen
MYHULUIATBHBIX YCIyT 00 H3MEHEHUM pexuMa paboThl He MeHee YeM 3a 7 JHel 10
BCTYIUICHHUS B CUIIy TaKMX U3MEHEHUH,



o |
2.3. UudopmupoBanue notpedbureseit 0 MyHULIMIAIBHBIX YCIyrax
|

bubnuorexa  o0si3aHa  CBOeBpeMEHHO  oOecredyuBaTh

noTpedureneu

HEOOXOAMMOM U AOCTOBEPHON MH(OPMALHUEH O MPeaoCTaBIsSEMbIX MYHHIIAMAIBHBIX

ycliyrax ¥ BO3MOYKHOCTSIX €€ MOJTyYEeHHUs.
OnoBewenue  (aHoHC)  moTpebuteneit TUTAHOBBIX
MPOCBETUTENBCKUX  MEpOMNpuATUsiX  (KHHXKHBIX  BBICTaBKax,
My3BIKAIbHBIX Beuyepax, YHTaTeJIbCKUX aKIHH, KOHKYpCcOB, KOH(epel
OCYLLIECTBIsIETCS Ha MHGOPMALMOHHBIX cTeHAaX bubiuorexu w/uiu
pa3sMellleHus: B HHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHBIX  CET!
MoJIb30BaHus (B TOM 4ucie B ceTd VHTepHer), nmyOJMKalUWU B CPEACTE
uH(opMaIuy, pa3paboTKH peKIaMHO-UH(GOPMALIMOHHBIX MaTePHAaJIOB.
bubnuoTeka TOTOBUT €XETOJHBIM OTYET O CBOEH JESATEILHOCTH U
110 HaCeJeHUsl.
2.4, TpeboBaHus K pexxuMy paboTsl OuOIHOTeKH
Pexxum pabGortel Bubnuoreku, B TOM uucjie B BBIXOAHBIE, CaHH
yCTaHaBIMBaeTCs Ans Kaxnaod bubnuoreku ¢ yderom norpeGHOCTElH
UHTEHCUBHOCTH €€ MOCEIIeHUS 110 PeLIeHHI0 YYpe uTers.
Bpemst paGotbl BubnuoTeku He MOMMKHO IOJHOCTBIO COBIAza
paboThl OCHOBHOM YaCTH HaCeJIeHUSI.

(0]

Bpems paboTsl coTpyaHHKOB bubinuorekn ycraHaBiuBaeTcs B C

C TPYAOBBIM 3aKOHOHaTenbCcTBOM Poccuiickoit ®enepaluny.

Onun pa3 B Mecan B bubnuoreke mpoBOJUTCS CaHUTAPHBINA [IeH

KOTOpPOro TOJIb30BaTeNld He o0ciayxuBatoTcs. O TNpoBEHEHWU CaHU
MOJb30BaTeId HHQOPMHUPYIOTCS B paMKax HHpoOpMamud o rpad
bubnuoreku.

2.5. TpeboBanus K B3aUMOAEHCTBHIO
NOTPEOUTENIMH MYHHUIUIIAIBHBIX YCIYT

COTPYIHUKOB

IIpu orBerax Ha Tene(OHHbIE 3BOHKH M YCTHBIE OOpalIEeHUS
bubnuorexun mnoapo6HO W B BENIMBOH, KOPpPEeKTHOM Gopme ul
oOpaTHBLIMXCS IO HHTepecylomuM BompocaM. OTBer Ha TenedoH
JOJDKEH COINPOBOXKIATHCS MH(pOpMalel 0 HAaMMEHOBAaHUH YYPEXKIEHU

MO3BOHMJI OOpaTuBIUUiiCS, (HaMUTHK, UMEHH, OTYECTBE U JOJKHOCTHU
NPUHSBLIETO Tesle()OHHBIM 3BOHOK.
[Ipy HEBO3MOXXHOCTH COTpYIHHKA,

co0OmEH Tene(OHHBIH HOMEp, MO KOTOPOMY MOXHO IOJYyYUTh H
nH(pOpMAITHIO.

Bu

NpUHSBIIEro TenedoHH
CaMOCTOSITEJIFHO OTBETUTH Ha MIOCTABJICHHBIE BOTPOCKI, TeNIe()OHHBIN 3B
OBITH IepeafpecoBaH APYrOMY COTPYAHHKY, HJIH OOpaTHUBIIEMYCS I

KYyJIbTYpHO-

JIMTepaTypHO-

HUUH U T.J.)
MOCPEeACTBOM
IX  00IIero
3aX MaccoBOM

JOBOOHUT €ro

TapHBIE IHH,
HacE€JICHUA H

e C YacaMH
OO0OTBETCTBHH

b, B T€YcHHUE
TapHOTO JTHS
Ke paboTbl

YIIMOTEKU  C

1 COTPYJHUK
1(OpMUPYIOT
HBIM 3BOHOK
s, B KOTOpoe
COTpYIHyKa,

Bl 3BOHOK,
ODHOK JI0JIKEH
OKEH OBITh
e00X0IUMYIO

bubnuoreka [OMMKHA TPENOCTaBIATh  HWH(POPMALIHIO
O0ubnauoreuHoM (QOHOE KOHKPETHBIX HOKYMEHTOB (KHMT).
“HpOpMALIMU TMOTPEOUTESIM MYHHIMIAIBHBIX YCIAYT O COCTaBe Ou
(onzma ocymecTBisieTcs B TeUeHHe Bcero paboyero qHs bubnuorexy.

(0]

Cotpynuuxu BuOmmoTeku HOMKHBI JaBaTh HMCYEPIIBIBAIOIIUE OT

BOIIPOCHI TOTPEOUTENECH MYHHLIUIIATBHBIX YCIIYT.

Ilpu perucTpaly HOBOrO YHUTATeNs COTPYAHUK bubiamore
O3HAKOMHTH €ro C IIpaBUJIaMM [10JIb30BaHHS YCIyramMud buOamorex

HalW4Ud B

|
[IpenocraBneHue

DJIMOTEYHOTO
BEeThl HA BCE

KH JOJDKEH
u. IlpaBuna




MOJIb30BaHKUsA ycllyraMd BUOIHOTeKU NODKHBI OBITH pa3MeElleHbl B CBOOOIHOM IS
MOCETUTENEN TOCTYyIE B IOMeIeHUH bubinoTexy.

Cotpynuuku 6ubnrorexu o6sg3aHbl MO Mpockbe MoceTuTeNnel MpeaoCcTaBUTh
KHUT'Y OT3BIBOB U IIPEJIOKEHUM.

2.6. Bpems npefocTaBiieHNs MyHULMITATBHEIX YCIYT

OxazaHne MyHHLUNANBHBIX YCIYr MOTPEeOHTENSIM MOYKET MPOU3BOAUTHCH B
mobo# NieHs HeslesH, KpoMe BEIXOJHBIX JHeH, 0003HaueHHBIX B Tpaduke paboTHI
bubnuorexu.

Ha oxasanue cnpaBOYHOH M KOHCYJIBTallHOHHOW IMOMOIIM MU OGCIY)KMBaHHE
ofiHOTO 1oJbk3oBarens bubnuoreku orsoaurcs 1o 20 MUHYT, AeTel — 0 25 MHUHYT,
CIIETIBIX U CITa0OBUASALINX MONb30BaTeNnel — 10 30 MUHYT.

IIpenocrasnenne JOKYMEHTOB BO BPEMEHHOE IOJIb30BaHHE MPOM3BOIAUTCS B
OTZAEeJNe BBIAAYM KHWUI Ha IOM Ha CPOK A0 14 nHel (ans HecOBepIIEHHOJETHUX B
BO3pacTe N0 YETHIPHAIUATH JIET CPOK IPEAOCTaBIEHHs JOKYMEHTOB BO BPEMEHHOE
MOJb30BaHWE cocTaBisger He Oosee 10 paHelt), B uMTanbHOM 3ajie - B TEYEHHE
paboyero mHs. -

JUIMTEIBHOCTE  MEPONPUATHH M 00BeM HH(MOPMALMOHHBIX = MaTepHUasoB
(bubimorpadguyeckux mocoOHMH, yKasaTelel, CIHCKOB U T.JI.) OMNpeaenseTcs
bubnmorekoit caMOCTOSTENBHO.

2.7. TpeGoBaHus K MpoLeype NpeJoCTaBIeHNs MyHULUITATIbHBIX yCIyT

Ilpn okasaHW¥ MYHHLHMIANBHBIX YCIYr COTPYAHHUK BUGIHMOTEKM MpPOM3BOIHT
3aMuch Monb3oBatens B buGmnoreky, odopmisier uuTaTensckuit  (hopMysp
TM0JIb30BaTeJIsI B COOTBETCTBUH C IIPEAOCTABICHHBIMU TOKYMEHTAMH.

[Tonp3oBaTeNnb B yCTHOH MJIM ITMCBMEHHOW (opMe JeaeT 3ampoc Ha BbIIATY
Tpebyemoro  nokymeHta. COTpYAHHK  BBITIOJIHSET  3alpoC  TMOJIB30BATENS,
OCYIIECTBIISIET BbIIaUy JJOKYMEHTOB.

bubnuoreka nomkHa obecrieduTh B CBOOOAHOM HOCTYIIE AJSI MOCETHUTENei
MH(OPMALHIO O HOBBIX MOCTYIJIEHHSIX.

2.8. ITops 10K MOJTy4eHHs JOCTyIa K MyHHLHMITAILHEIM yCIyram

st nonydenus JocTyna K - MYHMLMIANBHBIM  yCIyram  I1OJy4aTessM
HEOOXONMO COBEPILUTE CIEAYIOIINE JEHCTBUS

- INYHO 00paTuThCs B bubnnoreky, oKa3bIBarOLLYIO MyHULIUNTAIbLHBIE YCIYTH B
pabouee Bpems bubmuorekn. HecoBepiueHHONETHHE B BO3pAacTe 0 YeThIpHAALATH
ner obpamaiotcst B BuGanoTeky B CONPOBOXIEHMHM OIHOrO W3 popuTeneil uimm
3aKOHHOTO MPEJCTABUTEIIS,

- NPeABSBUTh COTpyAHMKaM bubOnmoTeku, oxa3pIBaIOIEMy MYHHLUIATbABIE
YCIIYTH, JOKYMEHTBI, Y 10CTOBEPSIOILIUE JTIMYHOCTS,

- TpaxJaHe, HE WMEIOLIWEe pPErucTpaluio B ropoje VpKyTcke WM
3apETUCTPUPOBAHHBIC B KAaueCTBE XkUTeJs ropona MpkyTcka Ha onpeeneHHbIl CPOK,
OOCIy)KMBAIOTCS. B YHMTAIBHOM 3ale. Bblgada [JOKyMEHTOB BO BpeMEHHOE
N0Jb30BaHME rpaXKllaHaM, He HMEIOIIUM DPErucTpaluilo B ropoje MpkyTcke wumu
3apEruCTPUPOBAHHBIM B Ka4eCTBE XKUTENS ropoa MpkyTcka Ha onpeiesieHHBbIi CpoK,
MOXET OCYIUECTBIISITHCS B COOTBETCTBUM C JIOKAJIBHBIM aKTOM, YTBEPKIEHHBIM
aIMMHHMCTpaLUeN yupeKIeHus.

2.9. TpeboBauus K NOTyYaTeNSIM MyHULUMANBLHBIX YCIyT

[Tomyyatenn MyHULMNANBHBIX YCOyr o0s3aHBl  CcOOMIONATH IIpabana
0JIb30BaHusl bubnuoreku.



[Tonyyarenu MyHHIMNATBHBIX YCIyr, Hapywwusiuxe IlpaBuna
bubnuoreky W npuuuMHuBIIME yinep6 bubnnoTeke, HeCyT marepuallb
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOaTeNnbCcTBOM Poccuiickoi ©

3a yTpary Npou3BeIeHHit IeYaTH U HHBIX MaTepHaIoB U3 (QOHIOB
NMpUYMHEHWe  BpeJja M HapylleHWe  CpPOKOB ~ BO3Bpara

HECOBEPIISHHOJIETHUE B BO3pacTe€ N0 4HE€ThIpHAAUATH N0 BOCEMHAILA]

OTBETCTBEHHOCTH 3a MPUIMHEHHBIN Bpel CaMOCTOATENLHO.

B ciay4dae, Korjia y HECOBEPLICHHOJIETHETO B BO3paCTE OT HCTHI
JOXOJNOB MK HHOIro HMMYIIECTBa, MAOCTATOYHBIX JJIsA

BOCEMHaOUaTu JIET HET

[10JIb30BaHUS
HYI0 U HWHYIO
eIepalym.

bubnuoreku,
JOKYMEHTOB
(M JIET HECYT

pHajaLaTH 110

BO3MeIlleHHsl Bpe/a, Bpell A0KEeH ObITh BO3MELIEH TONHOCTHIO UK B }fenocra}ouleﬁ

YacTU ero POAUTENSIMU (3aKOHHBIMH IPEICTaBUTENISIMU), €CIIM OHU HE |

BpE€I BO3HUK HE 1O UX BUHC.

[TpaBuia monp30BaHus brubnuoTekoil HaxoAATCa Ha HHPOPMALIUQ

B rToMeleHu buOIIMOTEeKH.

2.10. TlepeyeHb OCHOBaHMM [UIsl OTKa3a IPENOCTaBIIEHUS MYH

yCIyr

OTcyTcTBHME JaHHOTO BHJA YCIyr B IIEpeYHE MYHHIIUIIAN]

npenocTaBisieMblx bubaroTexoi.

Hapymienue mony4yaTeneM MyHULUNAIbHBIX ycnyr IlpaBun
bubnuorekon.

HaxoxmeHnue 1mojiydyarens MYHULMIAJIBHBIX YCIYr B C(
HeaJeKBaTHOM COCTOSHUH (BpakaeOHbII HACTPOH, arpeCCUBHOCTD U T.J
AJIKOTOJIBHOT0, HAPKOTUYECKOTO OIbSHEHHUS.

XKutenam u roctsim ropopa Mpkyrcka MoxeT OBITH OTKa3aHO
MYHULUIATBHBIX YCIYr B Cllydae oOpallleHHs B JHH U 4Yachl, KOI/a
3aKphITa JIsl TOCELIEHHS.

2.11. TpeGoBaHus K MECTY OKa3aHUS MYHULUIATBHBIX YCIyT

[To pa3MepaM U COCTOSIHAIO OCHOBHBIE M JIONIOJHHUTEJbHbIE

TOKaXYT, YTO
)HHOM CTEHJIE
IMUATBHBIX
bHBIX  YCIIYT,
MOJIb30BaHUS

DIIMAJIBHO
.), COCTOSIHUH

B MOJY4YECHHH

Bubnuoreka

NOMELIEHUs
ABOITOYKapHOM

JIOJDKHBI OTBEYaTh TPeOOBAaHUSIM CAaHUTAPHBIX HOPM W IpaBUII TPOTE

6e30macHOCTH, 0E30MacCHOCTH TPYy/Ja ¥ OBITh 3allUILEHbl OT BO3AEHCTBUS (DAKTOLOB,
OTPULIATENIBHO BIUSIOLIMX HAa Ka4yeCTBO IPEIOCTaBIISEMBIX MyHHana:.anHx yCIIyT

(moBbILLIEHHAS! TEMIIEpaTypa BO3/1yXa, BJIQYKHOCTD
3arps3HEHHOCTH, IIyM, BHOpaIys U Tak Jajee).

B 3ganun (moMeleHur) OHOIHOTeKH MpPU HATUYUK JOCTATOYHO
TEXHUYECKOM  BO3MOJKHOCTH  JOJDKHBI  OBITH  IIPELyCMOTPEHBI
TTOMEIIEHUSI:

- OCHOBHBIE TTOMEIIEeHUs: aDOHEMEHT, YUTAIBHBIN 3aJl, KHUTOXpaH

- JIOTIOJTHUTEJIBHEIE TIOMELIEHUs: rapaepoo;

- UHBIE TIOMEIIICHHUSI.

B mnomemenun bubnuorexku [qoJKeH OBITH OPraHU30BaH [0
JIOKYMEHTOB IO KaTaJIory.

2.12. TpebGoBanusi Kk oOecrneyeHuto JOCTYITHOCTH JIsl WHBAIHUIO
orpaHUYeHHBIMU BO3MOYKHOCTAMU bubnuorex

VYcnoBuss [OOCTYNMHOCTH Ul HHBAJMIOB U JIIOJEH C OIf
BO3MOXHOCTIMU bubnuorex u OMOMMOTEYHOro 0OCIY)XMBaHUs ObecIl
COOTBETCTBUHU C 3aKOHOJaTeIbCcTBOM Pocculickoil @enepauuu 0 coLuar
WHBAJIUIOB.

BO3/IyXa,

3aIlBLICHHOCTD,

M ruiomaau u

ClIeyIOIIHe
WITHILLIE;
UCK KHH. H

B U JIOJEeN C

)YdAHHYCHHbBIMH

€4YHUBarOTCA B

ILHOM 3alluTe




Cnensle, ciaboBuzslie MUMEIOT NMpaBo Ha OuOIHOTEYHOE 0OCH
MOJTy4YeHHE SK3EMIUISPOB JOKYMEHTOB B CIELUATBHBIX JOCTYIHBIX (
Pa3IUYHBIX HOCUTENSAX UH(OPMALHH.

2.13. TpeGoBaHusi y MaTepuUalbHO — TEeXHUYECKOMY 00ec
0e30MacHOCTH yupeKaeHus

Texnuueckue cpencrBa bubOIMMOTEKHM ITOKHBI BKJIOYATH KON
TEeXHHUKY, CpeICTBa KOIUPOBAHHUS NOKYMEHTOB, ayJHO, BHJIEOTEXHHF

y)KUBAHUE |
bopmartax Ha

IE4YEeHHKw H

MITbIOTEPHYIO
<y, CpencTaa

CBSI3U, CPEJICTBA [IOXKAPHOU U OXpPAaHHOM CUTHaAU3aluu. [{ns okazaHus Ka4eCTBEHHOH
yclnyru TpeOyeTcs Nepuojuueckoe OOHOBIEHHE KOMIIBIOTEPHOH TEXHHUKH,
MporpaMMHOro obecrnevueHusl, CETeBbIX TEXHOIOTHH.

OGopynoBaHue UCIIONB3YETCs 110 HA3HAUYECHUIO B COOTBETCTBHH C TEXHUYECKOMH
JIOKYMEHTaLMeN, COAEPIKUTCs B UCIIPAaBHOM COCTOSIHUHU, IOIJIEKUT CHCTEMaTHYECKOM

NpOBEpKe.
[Tomemenne  bubnuoTekd  HOMKHO  COOTBETCTBOBATH  TPEOOBARASIM
AHTUTEPPOPUCTHYECKOH  3AIUUIIEHHOCTH,  YTBEPIKAEHHBIX HOCT&HOBHGHHGM

deBpans 2017 rona Ne 176
TH OOBEKTOB
X 00BEKTOB

[IpaBurensctBa Poccuiickoit ®epepauuu ot 11
«O6 yTBepxkaAeHUU TpeOOBAaHUN K aHTUTEPPOPUCTUYECKON 3aLMUIIEHHOC
(Teppurtopuii) B cepe KynbTypbsl U (OPMBI Nacropra 6e30macHOCTH 3T
(TEppUTOpPUIL ).

2.14. TpebGoBanust K COTpyAHHKaM bHONIHOTEKH, HEIO
o0ecrevnBarOIIMM OKa3aHHe MYHULUMAIBHBIX YCIYT, BKIOYas TpedC
ciy’keOHOMY MOBEAEHUIO U KBaNM(pUKALIMK

bubnuoreka B oTAenax, OKa3bIBAIOIIMX [aHHBIE MYHHIIMIIANL]
JOJDKHA pacriojiaratb HeoOXOJUMOM YHCIEHHOCTBIO CIELUAIKCTOB B C
co wrTaTHeIM pacnucaHueM. CTpyKTypa M IUTaTHOe pacnucaHue bubinoreku
YyCTaHABIMBAIOTCS C Y4YeTOM OOBEMOB M CIOXHOCTH BBIMOJHIEMEIX pabor,
MEeXKOTpacJIeBbIX HOPM BpEMEHHU Ha paboThl, BBINOJIHSIEMbIE B OHMOIHOTEKAX, a TAKKe
BBIJIEJISIEMBIX OFOJKETHBIX CPE/ICTB.

Kaxnplii crnequanuct [JO/DKEH HMEThb COOTBETCTBYIOIIEE KBaTU(DUKAIIHIO,
NPO(ECCHOHANBHYIO MTOATOTOBKY, 00/1a1aTh 3HAHUAMH W OTTBITOM, HGOGXO,[[HMBIM TSI
BEIIIOJIHEHHS BO3JIOXEHHBIX HA HEro OOS3aHHOCTEHl B COOTBETCTBHH C [Tpukazom
Munsnapasconpassutus Poccuiickoit ®enepanuu ot 30 mapra 2011 roma Ne 251n

CPEACTBEHHO
YBAHHUSA K HX

1bI€  YCIIYTH,
OOTBETC1BHH

«O6 yrtBepxxnenun EnuHOro xBanu(UKalMOHHOIO CIPAaBOYHUKA JIOIDKHOCTEMH
pPYKOBOIAMUTEJIEH, CIELUAIMCTOB M CIyXalmx, pasgen «Ksamudukainuon:isie
XapaKTepUCTUKH JIOJDKHOCTEM paboOTHHUKOB KYJBTYpBHI, HCKyCCTBa 15}
KuHemaTorpahum.

VY corpynuukoB bBbuOIHOTEKH MOMKHBI OBITH JOJKHOCTHBIE MHCTPYKLIUH,
yCTaHaBJIMBaKOL1e UX 0053aHHOCTH H ITpaBa.

Bce cnenuanuctel bubnuorexy JOMKHEI OBITH aTTECTOBAHBI B YCTAHOBJIEHHOM

MOpsIIIKe. |

K xaxzmomy corpynuuky bubnmorexu, HemocpeacTBeHHO oﬁecneiqnsa}omemy
OKa3aHHe MYHUIMMANBHBIX YCIIyT, MPEABABIMIOTCS ClleyIoLue TPeGoBaH s

- TOJIEP)KUBATH B ONPSATHOM COCTOSHUH paboyee MecTo M 00ecrne4yuBaTh
KOM(pOPTHOCTE NpedbIBaHus TTOTpebuTeNel B bubnuoreke;

- TIOJJIEP’KUBATh BBICOKMH YPOBEHb KBaTM(DHUKALIMM, HAXOIMUTh U
Haubosee 3G HeKTUBHBIE U IKOHOMUYHBIE CTIOCOOBI PEILEH s TOCTABIEHH

I[IPUMEHATH
IbIX 3a1a4,




- HUKOTJ]a He TIPHHUMATE OJ1ar UM MOJapKOB IIPU OOCTOATENHCT

BaX, KOTOPEIE

MOTYT OBITHh MCTOJKOBAaHBl KaK BO3JEHCTBHE Ha WCIOJHEHHE HOJKHOCTHBIX
o0s13aHHOCTEH.
3. KonTpoJb KayecTBa MpeocTaBisieMbIX MYHHIHNAJIbHBIX YCIYT U

npouenypa o0kaJIoOBaAHUSA

3.1. bubioTeka NOMKHA MMETh BHYTPEHHIOI (COBCTBEHHY
KOHTPOJII Hal JESITeIbHOCTBIO CTPYKTYPHBIX TOApasieNeHuil u
COTPYIHMKOB C LEJIBIO ONpEJesIeHUs] COOTBETCTBHS OKA3bIBAEMBIX MYH
YCIIyT JaHHOMY CTaHJapTy, APYTMM HOPMAaTUBHBIM JIOKYMEHTAM.

I0) CHCTEMY
OTHENBHEIX
UIUTIATbHBIX

HOpH,[[OK U CpPOKH OCYUIECTBIECHUSA BHYTPEHHEr0 KOHTPOJII KadecTBa

MPeOCTaBIeHUs MYHULMIATBHBIX YCIyr YTBEPXKIAIOTCS MPUKA30M D
bubnuorexn. BHYTpeHHHMH  KOHTpPONb 32  JEATENBHOCTHIO O
aIMUHHUCTpalus bubnnoreky, co3naBaemMple IpUKa3aMu JUpeKTOpa
OCHOBHBIM HallpaBJIGHUAM JeATeNbHOCTH bubnuoreku (mo xomm
KaTaJoru3aluy, pelaklMoOHHbIe COBETHI U T.A.). bubnnoreka nmpoBoauT
MPeANnOYTEHU M I10JIb30BaTeleH, TIOCTOSIHHO aHaJIU3UupyeT
NPeOCTaBNIIEMBIX MyHULUIATBHBIX YCIYT.

BHEIIHWI KOHTPONb KauyecTBa MPEeAOCTABIEHHsS MYHHULIMIIAT
OCYLIECTBISIET ~ YUpeauTeNlb, IyTeM aHalW3a W CpaBHEHHUS

npenocTaBJICHUS bubnuorekoii MYHHUIUIIAJIBHBIX YCIIYT H HX COOTBETCTI

CTaHIApTy Ka4yecTBa, 4 TaKXKe IMyTeM ONpeJieNIeHUs] CTENEHU Y/OBJIE
oTpeduTeNel KaueCTBOM YCITyTH.

3.2. O6xanoBaHue HEKa4YeCTBEHHBIX yCIIyT

[loTpebutens MyHHLMIANBHBIX YCIyr BIIpaBe 00KaloBaTh HE
OKa3aHWE  yCIyr,  CBsS3aHHOE C  HapylleHHeM NpoLeayp o6
CoNlepIKATENBHBIMU HaPyILICHUSIMH.

KOBOOHUTEIA

CYLIECTBIISIET

CoBeTsl 110
JIEKTOBAHUIO,
MOHHTOPUHD

Ka4yeCTBO

bHBIX YCIYyI

(aKkTH4YEeCKOTro

BUsI JaHHOMY
TBOPEHHOCTH

aueCTBEHHOE
CITyKUBaWHs,

Iperensuss uam xanoba mosyyaTens yclyr, CBA3aHHAs C IMOBEIEHUSCKHM
MOMEHTOM BO B3aWMOOTHOIUCHHUSIX C COTpyAHHMKOM bubnuoreku (cyOnexTHBHOE
OTHOLIEHHE, TPyOOCTh, AEMOHCTPATUBHOE WUTHOPHPOBAHWE M T. II.), a TaKKe M0
ApyruM  (akTOpam KauecTBa MyHHIHMIAIBHBIX YCIYr, MOXET [OCTYIaTh [0
MH(POPMALMOHHBIM CHUCTEMaM OOIIEro IOJb30BAHUS (s;exTpoHHas 1o0YTa, (akc,

CaiiT), B KHUTY )Kano0 ¥ MpPEeIIOXEHHH, a TaAKKe B BHIE YCTHBIX WU
obpalleHuit B aIMUHUCTPALIUIO YUPEXKISHHUS.

Kanoba wnu  mpereH3us  MOTPEOHUTENsT  ITOUIEIKHT
PacCMOTPEHHIO U NPUHATHIO pelieHus. B ciyyasx, korma npeteHsus uin
TpeOyIOT TNpoBefeHHe CiyKeGHOTO pacclieoBaHus, yrilyOnéHHOI
CUTyallnH, OHH NOJJIEXKAT PACCMOTPEHUIO B CPOK J10 30 KaJleHAapHbIX JH¢

3.3. Tlperensust unu xanoba mosyyatess My HULMIATIBHEIX YCIIYT,
TNOBECHYECKUM MOMEHTOM BO B3aWMOOTHOLIEHHSIX C PYKOBOJHMTEIEM
(cyOBekTHBHOE OTHOIIEHHE, IPyGOCTh, JeMOHCTPATHBHOE UTHOPUPOBA
paccMaTpUBAETCS YUpeaUTeneM yupeKIeHUs.

3.4.
CIIEAYIOLIYI0 HH(POPMAIIHIO:

OI1

Kanoba (usnyeckoro ua B NHCbMEHHOH GopMe HOIDKHA

ITHCBMEHHBIX

epaTUBHOMY
oOpareHue
"0 aHajmM3a
378

CBSI3aHHAS C
YUPEIKICHHUS
HHE U T.1II.)

| COZIEPIKaTh




|
- hamunHs, MM, OTYECTBO (IIPU HAIMYUH) MPAKAAHHHA, COCTABUBLIETO obpateHue,

Wi HAUMEHOBAaHWE IOPUIMYECKOro JMla, MOYTOBBIM ajpec, M0 KOTOPOMY JIOJIKEH
OBITH OTIIPaBJIEH OTBET, yBEIOMIICHHE O MePeapecalii OOpaleHHs;

- HaWMEHOBaHHE OpraHa, B KOTOPbIH HANpaBisgeTcs IMMCbMEHHOe obpalleHue, THO0
(pamuITHsl, HMSI, OTYECTBO COOTBETCTBYIOLIErO JOMKHOCTHOTO JIUIA, JIM60 JOMKHOCTD
COOTBETCTBYIOLLErO JIUIIA;

- HAMMEHOBAaHUE OpraHa, JOJDKHOCTb, (DaMHIIHA, HMS H OTYECTBO CrienuanucTa (Ipu
HaNM4ud MHPOPMALKH), pEIIEHre, NeHcTBHE (Ge31eHCTBIE) KOTOPOTo 0B KaIyeTCs;

- CYIIECTBO 00KalyeMoro pelenus, aeicrus (6e3neiicTus).

K sxanobe MOTYyT OBITh NPUIOXKEHB! KOIHH IOKYMEHTOB, MOTBEPIKIAIOIINX
U3JI0KEHHBIE B XKanobe obcTositenscTBa. B TakoM criydae B kanobe HpHBOﬂHTCH
nepeveHb MpUJlaraeMbIX K Hel JOKYMEHTOB.

Ecin IOKyMeHTBI, HMelomIie CyIeCTBEHHOE 3HAYeHMe JUIi PacCMOTPEHHS
JKAIOOBI, OTCYTCTBYIOT MM He NPHIOKEHBI, DElleHHe NPUHHMAETCS 0e3 ydeTa
JOBOJIOB, B MOJATBEPXKIEHHE KOTOPBIX JOKYMEHTHI HE MPENCTABIEHEL.

JKanoba moanuceiBaeTCs MOAABIIMM ee (DU3HMYECKHM JTHLIOM. YKa3blBaeTcs
JlaTa COCTaBIICHUS KaIOOEbI.

3.5. XKanoba He MOIIEKMUT PACCMOTPEHHMIO M BO3BPALIAETCS TIPAXKIAHUHY B
Cllydasx, €ClIU:

- %kaji06a HOCUT aHOHUMHBIH XapaKTep;

- JKajoba COAEPIKUT HELEH3YpHbIe JTMGO OCKOPOGUTENbHBIE BHIPAXKEHHS, YIPO3BI
’KM3HH, 30POBBIO M HMYIIECTBY NOJDKHOCTHOTO JIMIA, @ TaK)KE YJIEHOB ero CembH
(rpakfaHUHY HampaBiseTcss COOOIIEHHE O HEeJOIyCTUMOCTH 3J10yHOTPeGIeH s
IIPaBoOM);

- TEKCT »KanoObl He NOAJAeTCs MpOYTeHHIO (KauoOa BO3BPALIAETCS IPaXKIaHHHY,
eciIu ero (GamMuIHs M MOYTOBBIH ajipec MoIaloTCs TPOUTEHUIO);

- B JKanoOe COAEepIKUTCs BOMPOC, HA KOTOPBIN 3asBUTENIF0 MHOTOKPATHO AABAIIHCh
MIUCbMEHHBIE OTBETHI 110 CYIIECTBY B CBA3HM C paHee HanpaBIsieMbIMH OOpaleHHusIMH,
¥ [IPH 9TOM B 00pallleHNH He IPUBOJATCS HOBBIE JOBOJBI HIIM OOCTOSITEILCTBA.

3.6. 1o pesynbTatam pacCMOTPEHHUs JKaoObl JOKHOCTHOE JIHIIO MPHHHMAET
peuieHne o6 yAOBIETBOPEHHH TpeGOBaHMM (U3MYECKOrO JUIA U O NPHU3HAHHUM
HEIPaBOMEPHBIM  O0XKATOBAHHOIO pelleHusl, aelictBus (6esneiicTBus) nubo 06
OTKa3e B YJIOBJIETBOPEHHH KOOI,

[TicbMEHHBIH OTBET, CONepIKALLMil pe3yIbTaTEl  PACCMOTPEHHS obpaleHus,
HaIpaBJIAeTCs (PU3UUECKOMY JIUILY.

3.7. IIpOROIDKATENBHOCTE PACCMOTPEHHS JKAI00 MM YperyTHpoBaHus CIIOPOB
HE N0J/DKHA npeBbIaTh 30 IHeH ¢ MOMeHTa MOCTYIIeHHs Kano6bl (PEeTeH3HH) HITH
BO3HHUKHOBEHHS CITOpPA.».

W.o. HauanpHKUKa yNIpaBiIeHUs KyJIbTypH,
TypU3Ma U MOJIOAEKHOM TTOJTUTHKHI
KOMHTETA I10 COLUAIIbHOMN IMOJUTHKE U
Ky/l1bType aqMUHHUCTpaLnnu ropoja Upkyrcka

/

A.C. YepHsbII0B




